Pedakuust om «24» uroHs 2025 e.

MpaBuna okasaHua ycnyr ceasum 000 «Mou onepatop»

1. O6LWwKe nonoxeHus

1.1. HacTosime ycnoBus okasaHusi yCnyr cBA3u paspaboTaHbl B COOTBETCTBUN C AEACTBYOLUM
3akoHogaTtenbCcTBOM Poccunckon degepauum u  perynupyroT oTHoweHus OnepaTtopa U
AGOHeHTa, CBsiI3aHHble C OKa3aHWeM YCNyr CBSA3W, a TakKe WHbIX YCMyr, TEeXHONOrM4ecKu
HepaspblBHO CBSI3@HHbIX C YycrnyramMum CBA3W W HanpaBfeHHbIX Ha MOBbIEHNE KX
noTpedbunTenbCcKom LLEHHOCTH (CEepBUCHOE, MHGOPMAaLMOHHO-CNPaBOYHOE O0BOCnyXmuBaHve u ap.).
HacTosilwme YcnoBus okasaHust ycnyr cBs3m yctaHasnmBatotca OnepaTtopoM CaMoCTOATESBHO,
aBnaAwTca no cmbicny ct. 437 [paxpaHckoro Kogekca PO nybnunyHon odepTon n moryT 6biThb
NPUHATBLI PU3NYECKMM NTULIOM HE MHAYe Kak NyTem NpUCcoeanHeEHUs K YCNoBuaM B LIENOM.
HacTtoswme YcnoBusa saBnSATCS HEOTHLEMIIEMOM YacTbio AOroBopa 06 Oka3aHWM yCnyr CBsi3u
(aanee — doroBop).

1.2.  Ycnyru npepoctaBnsawTtca OnepatopoMm Ha oOcHoBaHuu nuueHsmm Ne J1030-00114-
77/00620101 Ha oOkasaHue ycnyr noaBWXKHOW pagnoTenedoHHONW CBA3W, BbI4AHHOW B
COOTBETCTBMU C Npukasom PockomHaasopa ot 05.10.2022 Ne 461-pyc.

1.3. CTopoHbl JoroBopunucb, 4TO Mpu noanucaHum [loroBopa BrnpaBe WCMOMb30BaThb
ANEKTPOHHYO Noanuch. cnonb3oBaHUe 3MNeKTPOHHOM MOAMMCU OCYLLECTBNSAETCA B MOPSIAKe,
npegycMOTPEHHOM  OENCTBYHOLWMM  3akoHodatenbctBom P®.  [oroBop, nognucaHHbIN
3NEKTPOHHOW NOANWUCHID, MPU3HAETCA pPaBHO3HAYHbIM OOKYMEHTY Ha OyMaxHoM HocuTene,
nognucaHHoMy cobCcTBeHHOpPY4YHOM nognucbld AGoHeHTa. AOOHEHT npuHMMaeT Ha cebs
ncnosiHeHne Bcex 06s3aTenbCTB, BbITEKAOWMX M3 OOKYMEHTOB, MOAMUCAHHLIX 3NEKTPOHHOWM
noAanucbIo.

1.4. CTOpOHbl Npu3HalOT Hagnexawum nognucaHve [loroBopa, AONOMHUTENbHbIX
cornaweHui k Hemy, 3asiBrieHuin/bnaHkoB 3akasa W OpyrMx AOKYMEHTOB nyTem obmeHa
9NEKTPOHHBbIMU CKaH-KONUSAMW NOANMCAHHBIX 3K3EMMNIISAPOB OKYMeHToB B chopmarte .pdf, .jpeg,
.png vnn .tiff, ocywecTensemoro no anekTpoHHoum noyte CTopoH. [1nsa uenen HacTosLero nyHkTa
ncnonb3yeTcsa anekTpoHHas novta ABOHeHTa, ykasaHHasa B [JoroBope M 3MeKTPOHHasi nodta
OnepaTtopa Ha pgomeHe moioperator.ru. [JOKyMeHTbl, nognucaHHble B MNpeayCMOTPEHHOM
HacTodALEeM MyHKTe NopsaKe, CHUTaTCA NOAMNMCaHHBIMU B MMCbMEHHOW hopMe nyTem obmeHa
3MEKTPOHHbIMN JOKYMEHTamMu B cooTBeTcTBUM c M. 1. CcT. 160 M n. 2 cT. 434 TK PO,

CtopoHbl 0653yt0Tca 0becneunTb KOHPUOAEHUMANbHOCTbL COBOKYNHOCTU NOrMHa M napons ot
UCMOMNb3yeMON 3NEKTPOHHOM MOYThl, a TaKkKe Hanuuue MOorIHOMOYMA Ha nognucaHue
COOTBETCTBYIOLMX [OOKYyMEHTOB Yy npeactasutener CTOPOH, OCyLecTBRsOWmNX obmeH
9NEKTPOHHBIMU CKaH-KOMUSAMW B COOTBETCTBUM C HACTOALLUM NYHKTOM. B cnyyae yTpaTbl lorMHa
n/unn Naponst OT SNEKTPOHHON MOYTbl UM HENPaBOMEPHOroO 3aBnageHnst ykazaHHbIMU NIOTMHOM
n/vunn naponem TpeTbMMKU nMuamu, cooTBeTcTBylowaad CTOpoHa AOMKHA He3aMeanutenbHO
coobwmnTb 06 aTom apyron CTOpoHe.

2. OnpepeneHus

[na uenen HactosawmMx YCnosur, a Takke Npu MX TOMKOBaHMW WUCMONb3YKTCA crneayloume
OCHOBHbI€ NMOHATUSA N OnpeaeneHns:

2.1. «ABOHeHT» - m3nyeckoe nuUO (rpaxgaHuH), C KOTOPbIM 3akmnoyéH [oroBop npu
BblAeneHun 4nsa atux uenen aboHeHTCKOro Homepa (HOMepoB);

2.2.  «ABOHeHTCKun Homep» - Bbiaensembli Onepatopom A6oHeHTy B CeTun cBsizn OnepaTopa
HOMep Ha nepuoa gencteusa [oroBopa, MaeHTMUUMpYOLWMIA noakntoyeHHoe K CeTu cBA3n
OnepaTopa ABOHEHTCKOE YCTPOWCTBO C YCTaHOBMNEHHON B HEM SIM-kapToWu;

«BpemeHHbIn aboHeHTCKMn Homep» - ABOHEHTCKUIN HOMEP, YCNyrn No KOTOPOMY OKa3blBalTCS
OnepaTopoM TONbKO OO0 MOMEHTa Havana okasaHus OnepaTopom Ycnyr no ABGOHEHTCKOMY
HOMepy, B OTHOWeEHUM KoToporo AGoHeHTOM nogaHo OnepaTtopy 3asdBrieHMEe O NepeHeceHuu



HoMepa U3 ceTu apyroro onepartopa ceasn. C MOMeHTa Hayarna okasaHusg Onepatopom Ycnyr no
ABOHEHTCKOMY HOMEpY, B OTHOLLEHUN KOTOoporo ABoHeHTOM nogaHo OnepaTopy 3asiBNeHune o
nepeHeceHun Homepa, npaesa u obsazaHHocT Onepatopa n AboHeHTa B YacTn BpemeHHoro
aboHeHTCKOro HoMepa npekpaLlaTes;

2.3. «ABoHeHTCKan nnata» - nnaTtex AGOHeHTa 3a onpeaeneHHbIn (pacyeTHbIN) nepuog,
ABNAOLMINCS MOCTOSAHHOW BENMYMHOW, He 3aBucsWwen oT obbema hakTU4eckn MosnyyYeHHbIX
Ycnyr. MNMopsgok cnvcaHna ABOHEHTCKOM NnaThbl onpegensieTca TapugHbIM NnaHoMm;

2.4. «AOOHEHTCKOE YCTPOWCTBO» - Haxoasuweecss B 3aKOHHOM BnageHun ABOHeHTa
TeXHWYECKOe CpeacTBO, BKMtovasi nporpammHoe obecnedeHne, obecneumsatoiee AOBOHEHTY
poctyn k Yenyram OnepaTopa;

2.5. «AktuBaums SIM-kapTbl» - npuBegeHne SIM-kapTbl B cocTosiHue, obecneumBatoLiee
JocTtyn K Yenyrawm;

2.6. «bunnuHroeas cuctema» - cepTUdMUMPOBAHHAs aBTOMaTU3MpPOBaAHHAA cuUcTema
pac4yeToB, HeobxoamMmaa Ansa ydeta obbema OkasaHHbIX YCnyr, NOCTYNSIEHUS N pacXo4oBaHUSA
AEHEXHbIX CPeACTB, BHECEHHbIX B CHET onnatbl YCnyr;

2.7. «bnokmpoBka Homepay - 03Ha4YaeT NOSIHOE UM YaCcTUYHOE NMPUOCTAHOBNEHNE OKa3aHUA
Ycnyr (orpaHnyeHne gocTtyna K Yactu onpegenéHHbix Ycenyr, notpebnaemsix ¢ nomolubto Cetn
cea3n OnepaTopa), nponssegeHHoe OnepaTtopoM no nHuumatuee AboHeHTa unm Onepartopa;
2.8. «[JoroBop 06 okasaHum ycnyr ceasu» («[oroBop») - OOroBop C WCMNOSIHEHMEM MO
TpeboBaHuto (abOHEeHTCKMIA 4OroBOp), MPeayCMOTPEHHBIN CT. 429.4. MpaxaaHckoro kogekca P®,
3akntodeHHbI mexay AboHeHToM 1 Onepatopom no dopme, yctaHoBreHHon Onepatopom (B
T.4. ABNSAOWMECH HeoTbeMreMbiMM 4YacTamu [loroBopa: aHkeTa-3asiBNeHue WnuM Opyrow
OOKYMEHT, nognuceiBaembini AOOHEHTOM, HacToswue Ycnosus, TapudHeli nnaH, TexHuyeckue
nokasaTenun okasaHus Ycnyr cBsiaun), onpeaensiowmin B3aumMooTHoLweHNss CTOPOH Npu okasaHum
Ycnyr cBsasu;

2.9. «EgnHnua Tapudukaumny - eguHmua NpogosmKUTENbHOCTU coeanHeHud, obbema Ycnyr
cBa3n, obbema nepefaHHon (MOMy4YeEHHOM) C mcnornb3oBaHMem ABOHEHTCKOro YCTpOoWCTBa
MHdopMaUMK, a Takke Kaxabin 3anpoc AGOHEeHTa, CTOMMOCTb M NOPSAOK onfaTtbl KOTOPbIX
onpegenatotca TapndHbIM niaHoM AGOHEHTa NN SONOMHUTENbHLIM cornalleHmeM K [lJorosopy;
2.10. «3oHa obcnyxuBaHua CeTtn cBasn OnepaTtopa» - COBOKYMHOCTb TeppUTOPUN,
obcnyxusaembix CeTbto cBsisan Onepartopa, B npedenax kotopon OnepaTtopomM noaTBepXaeHa
TexHu4yecKasi BOSMOXHOCTb NpedoCTaBneHns Ycnyr;

2.11. «Kananbl camoobcnyxuBaHna AGoHeHTa (CepBuc)» - JInuHbin kabuHet, MobunbHoe
npunoxeHne Onepartopa CBs3K;

2.12. «KoHTakTHbIM UeHTp OnepaTtopa» - cnyxba, ocywecTBhdwowas WHGpOPMaLMOHHO-
crnpaBoyHoe obcnyxvBaHne ABGOHEHTOB MO BOMPOCaM, BO3HWKAKOLUM B CBA3W C OKa3aHWEM
Ycnyr cBasu;

2.13. «JlnueBon cuyet AbBoHeHTa» - 3anucb B bunnuHroBon cucteme OnepaTtopa, co3gaHHas
Ansa yyeta o6bema okasaHHbIX YCnyr CBA3W, NOCTYNNEHNA U pacXO40BaHWS OEeHEXHbIX CPEACTB;
2.14. «JInyHbIn KabuHET» - cuctemMa camooOCnyXmnBaHus, cosgaHHas OnepaTopom, AOCTYM K
KoTopon npepocTtaBnsieTca ABOHEHTaM C UCMONb30BaHWEM aBTOPU3auUMW NpU NOMOLM CeTu
NHTepHeT B Lensax camocToATENbHOrO ynpasneHus Ycnyramm cBa3n 1 nonyyeHus tHpopmaumm
O HUMX, opraHmn3oBaHHas Ha CanTe;

2.15. «MobunbHoe npunoxeHne» - nporpaMmmHoe obecrnedeHne Onepatopa CBS3W,
npegHasHa4YeHHoe Ans ycTaHoBKM Ha ABOHEHTCKME YCTPOWCTBA, coaepKallee nHdopmaumo oo
OnepaTope cBA3W, OKasbiBaeMbIXx Ycnyrax, npeanaraemblx Tapudax, AOCTyn K KOTOpPOMY
npegoctasnseTca AGOHEHTaM C UCMOMb30BaHNEM aBTOpM3auun npy nomowm cetm NHTepHeT B
Lensax caMOCTOSATENBHOMO yNpaBreHns Ycnyramu CBs3n 1 nonyyYeHms MHPopMaLmmn O HUX;

2.16. «Onepatop cBsA3M» - 0BLWECTBO C OrpaHM4YEHHON OTBETCTBEHHOCTLIO « MoK onepatop»,
OrPH 1227700563155, MHH 9722028932, topugunyeckmn agpec: 109052, r. Mocksea, yn.
CmupHoBckas, g. 10, ctp. 8, atax 2, nomew,. 12, nmeroliee NUMLUEH3NO Ha OKasaHue ycnyr
NOABWMXXHOW pagnoTenedoHHON CBA3N;



2.17. «[MopkntoyeHne (npepoctaBneHne goctyna) k Cetu ceasn OnepaTtopa» - COBOKYMNHOCTb
OpraHM3auMoHHO-TeXHUYeCKnx MeponpusaTuii Onepatopa no nogrotoske SIM-kapTel OnepaTopa
N CpeacTB cBA3M, Bxoaawmx B coctaB CeTu cBsA3M, K okasaHuio Ycnyr ABGOHeHTy C
ncnonb3oBaHMEM AaHHoW SIM-KapThbl;

2.18. «[lopor OTKAOYEHUS» - MUHUMAaNbHO [AOMYCTUMbIA YPOBEHb [AEHEXHbIX CPeacTB
JlnueBoro cyeta AOGOHeHTa, npu p[ocTmkeHun koToporo OnepaTop npuocTaHaBnMBaeT
npegoctaeneHune Ycnyr AGoHeHTy. [Nopor oTkntoveHnsa onpeaeneH B TapugpHoM nnaHe;

2.19. «[pegcrasutenp Onepatopa» - NMUO, ynonHomovyeHHoe OnepaTopoM Ha COBEpLUEHNE
IOPUONYECKN 3HAYUMbBIX U UHBIX AENCTBUN OT MMeHn OnepaTtopa;

2.20. «Paccbinka no cetu cBasu» — nepegadya AGOHEHTaM KOPOTKMX TEKCTOBbIX COOBLLEHUN
(coobwieHnn, coctosilumx wn3 OykB U (MM) CUMMBONOB, HabpaHHbIX B OnNpeaeneHHoNn
nocnegosaTenbHOCTN) MO ceTu ceaA3n OnepaTopa CBA3W, B TOM 4yucne nepegadya ABGoHeHTam
OnepaTopa KOPOTKMX TEKCTOBbIX COOOLEHM nyTeM ¢opMMpoBaHMs TeKcTa KOPOTKOro
TEKCTOBOro COOBLLEHNS N/MnNn OTNPaBKU KOPOTKOrO TEKCTOBOrO COOOLLEHUS aBTOMaTUYECKUM
cnocoboMm, a Takke OOHOBPEMEHHas UM nocnegoBaTeNnbHasd OTApaBka KOPOTKUX TEKCTOBbIX
coobLleHnn 3apaHee onpefeneHHOMY CrMcKy nonydatenen. Paccbinka no cetu cBA3u
OnepaTtopa oOcCywlecTBnseTCS TOMbKO Ha OCHOBaHMM JoroBopa 006 okasaHuu ycnyr no
OCYLLECTBIIEHMIO PACCLIIKY;

2.21. «PacuyeTHbI nepmoa» - OAVH KaneH4apHbI Mecsl,;

2.22. «PoymuHr» - npepoctasneHHas OnepaTtopom BO3MOXHOCTb NONb30BaTbCS YCnyramu npu
HaxoxgeHun AbBoHeHTa 3a npegenamu CeTtun ceAsnm OnepaTtopa B ceTu CBsA3M POYyMMHIOBOro
naptHepa Onepatopa. PoymuHr npegoctaBnsdeTca Ha  AOMNONHUTENbHBIX  YCNOBUSX,
onpegendembix OnepatopoM. [Npu npegoctaeneHun PoymuHra nog Ycnyramm nOHMMaloTCS
TaKxe ycrnyru cBs3u, okasbiBaemMble PoymMuHroBsiMu naptHepammn Onepatopa;

2.23. «PoymunHroBbin naptHep Onepartopa» - onepatop CBSA3W, C KOTOpbIM y ABOHEHTa He
3akntoyeH gorosop o6 okasaHuu ycnyr cBssu, obecrneynmBarowMn Ha OCHOBAHWUM OOTOBOPHbLIX
oTHoweHnn ¢ OnepatopoM okasaHue ABOHeHTY Ycnyr 3a npegenamu Cetn ceasn OnepaTopa;
2.24. «Cant» — pecypc OnepaTtopa B ceTn MIHTepHeT www.moioperator.ru;

2.25. «CeTb cBs3m OnepaTopay - TEXHONoOrMyeckas cuctema, Bkrodarowas B cebs cpeacrea
N NUHUK CBA3W, Heobxoaumasi Aonsi okasanust Ycnyr A6oHeHTam OnepaTtopa Ha OCHOBaHWUU
COOTBETCTBYIOLLMX NULEH3UN;

2.26. «CoeawnHeHne (coegmHenune no Cetum ceasn Onepartopa)» - yCTaHOBMEHHOE B pe3ynbTaTe
Bbl30Ba B3aMMOAENCTBUE MexXAy cpeacTBamu CBA3W, nossonstowee ABOHEHTY nepefasaTtb U
(MnKn) NpMHMMAaTb rofloCoBYO U (MNN) HEFOSIOCOBYHO MHAOPMAaLNIO;

2.27. «CTopoHbI» - AGoHEHT n OnepaTop, YNIOMUHAEMbIE COBMECTHO;

2.28. «TapudHbIl nnaH» - COBOKYMHOCTb YCroBWK, Npu KoTopbix OnepaTtop npeanaraet
Nnosib30BaTbCsl OAHOM NGO HECKONBLKMMK Ycnyramu;

2.29. «YcrnoBusi» - HaCTOSAWMW OOKYMEHT, a Takke BO3MOXHbIE [OMOSIHEHUS N UBMEHEHUS K
Hemy, ohopMIISieMble B COOTBETCTBUM C MOMOXEHNAMUN HACTOALLETO AOKYMEHTA;

2.30. «Ycnyra cBsasny - AeATENbHOCTL MO Npuemy, 0bpaboTke, XxpaHeHUIO, Nepegaye, 4OCTaBKe
coobLeHnn anektpocesasun. [log Ycnyramm cBsA3M B paMKax HacTOSALWMX YCNOBUA MOHMMAKTCS
ycrnyrm nogBwKHOM pagnotenedOoHHOW CBA3M, OKasbiBaemble OnepatopoM AGOHEHTY B
COOTBETCTBMU C AENCTBYHOLMM 3aKOHOOATENBCTBOM M YCIIOBUSMM NULIEH3UN;

2.31. «Ycnyrm» - Ycnyrm cBs3u 1 uHble ycnyru (JononHutenbHble ycryru), npeaocTaBnsemble
OnepaTopoM npu okasaHUM YCnyr CBA3W;

2.32. «lnto3» - annapaTHO-NpOrpaMMHbIA KOMMJIEKC, cepBep unun nioboe nHoe obopygoBaHue,
OCyLLeCTBrsAOLWEEe nepedadvyy rofioCoBON  U/MNM HEronocoBOW MHOPMaLMM Mexay CeTbto
ceA3n Onepatopa v OpyrMMu CETAMMU CBSA3W, NO3BOSIAIOLLEE MOMyYMTb AOCTYN B Apyrve cetu
CBSA3M U/vnn NpegocTaBuTb TpeTbM nNuuam goctyn B CeTb cBs3n Onepatopa;

2.33. «SIM-kapta» («SIM» nnun «eSIM») - aNeKTPOHHbIA HOCUTENb MHAOPMALUN, C MOMOLLbIO
KOTOpOro ocyuwiectenaetca maeHtudumkauma AboHeHTa OnepaTtopoMm, Aoctyn ABOHEHTCKOro
yctporictea Kk Cetn cBasum OnepaTtopa, a Takke obecneumBaeTcs 3awuTta OT
HeCaHKLMOHNPOBAHHOIO MCMosib3oBaHNsA ABOHEHTCKOro Homepa.



2.34. «ICCID» — yHuKanbHbIN cepuiiHbli HOMep SIM-kapTbl, KOTOPLIN YKa3biBaeTcs Ha SIM-
KapTe.

3. YcnoBusa v NopsaaokK 3aknoyeHus goroeopa

3.1 B cuny ct. 428 [paxpaHckoro kogekca P® [loroBop 4BnseTcs AOOroBOPOM
npucoeanHeHns, T.e. ycnosua [oroBopa onpegenstotca OnepatopoM B OLHOCTOPOHHEM
nopsigke n Moryt ObiTb NpUHATHI AGOHEHTOM He MHaye Kak nyTemM MpUCOeaUHEHUsT K
npegnoxeHHomy [lorosopy B Lenom. B cootseTcTBum co cT. 429.4 paxkgaHckoro kogekca P®
HoroBop siBnsetca abOHEHTCKMM [OroBOPOM, MpedycMaTpuBaroLMM BHeceHne ABOHEHTOM
onpegeneHHbIX, B TOM YMcCne nepuoguveckmx, nnatexen 3a npaso TpeboBatb oT OnepaTopa
okazaHua Ycnyr B KonuyectBe wnu obbeme nubo Ha MHbIX YCNOBUSAX, OnpeneneHHbIX
Bbl6paHHbIM AGOHEHTOM TapuUdHbIM NSIAaHOM.

3.2. [lMonb3oBaHue Ycnyramm Onepatopa o3HadaeT 0GesycrioBHoe cornacne ABOHeHTa ¢
HacToAWMUMK Ycnosnammn n [Jorosopom.

3.3.  [lpu 3aknoyeHun [JoroBopa ABOHEHTY NpedoCTaBnsgeTCs Ha Nepuod cpoka OenCTBUS
[orosopa SIM-kapTa, BblgenseTca AOOHEHTCKMA HOMep (a npu HeobXOoAMMOCTM Takxke
Bblaensetcs BpemeHHbIn aboHEHTCKMIA HOMEP), a Takke nepegaeTcs AGOHEHTY conyTCTByOLLas

OOKyMeHTauus. ABOHEeHTCKOE  YCTpOMCTBO npuobpetaetcsds AGOHEHTOM CaMOCTOATENBHO.
ABOHEHTCKOE YCTPOWCTBO [AOSMKHO OblTb WCNpPaBHbIM, COOTBETCTBOBATb YCTAHOBMEHHbLIM
TpeboBaHmsaM MU OblTb COBMECTUMbLIM C AnanasoHom yacTtoT Cetn CBSA3n
Onepartopa.

3.4. [Ooctyn K ceTM noaBwxHon paamoTenedOoHHOW CBA3M obecrnevvmBaeTcss C MOMEHTa
3aknoveHns [oroeopa, AktuBaumm SIM-kapTbl M BHECEHMS nnaTexa B COOTBETCTBUM C
pasgenom 10 Ycrnosui.

3.5.  Tlo xenaHuto ABOHeHTa MOXET BbITb 3akntodeH cpoyHbi [lorosop. Ecnn CtopoHamu He
npeaycMoTpeHo B MUCbMEHHOMW dhopMe ycrnosue o cpoke [lorosopa, [JoroBop cuuTaeTtcs
3aKNYEHHbIM Ha HeonpeaeneHHbIN CPOK.

3.6. Ecnnm wnHoe He npegycmoTpeHo cornaweHnem CTtopoH, AGOHEHTCKM HOoMep,
3akpenneHHbIn 3a OnepaTopom, Belgensdetca ABOHEHTY TONbKO Ha Nepuod aencreusa [Jorosopa.
3.7. [oroBop MOXeT BbITb 3aKMOYEH B MOMELLEHUN, HAXOAALLEMCS MO PUANYECKOMY aapecy
Onepartopa.

4. Tlepe4yeHb Ycnyr, okasbiBaeMbiX AGOHEHTY

4.1. lepeyeHb Ycnyr, okasbiBaemblx ABOHEHTYy, onpegensetcss TapudHbIM MNIAHOM.
MepedeHb Ycnyr Takke onpegensercs B COOTBETCTBUN C NIULEH3NSAMU, BO3MOXHOCTAMKU CeTu
cBasu OnepaTtopa. lNepeyeHb Ycnyr npy ncnomnb3oBaHun PoymuHra 3aBUCUT OT BO3MOXHOCTEN
cetn PoymnHrosoro naptHepa Onepatopa.

4.2. OtgenbHble Ycnyrm MoryT 6biTb OkadaHbl ABOHEHTY Mpu YCNOBUMM COOTBETCTBUSA
ABOHEHTCKOrO YCTPOWCTBA cCneumarnbHbIM TeXHUYeckuM TpeboBaHusM, HeobxoaMMbiM AOnis
oKasaHus (Mofb30BaHMS) TaknxX YCnyr.

4.3.  W3meHeHue nepeuHs Ycnyr AGOHEHT MOXET OCYLECTBNSAITb CaMOCTOSTENbHO 4depes
JInyHbin kabuHeT mMnu nocpencTeoM obpaileHnss kK OnepaTopy C UCMONb30BaHMEM MNpaBuIl,
ycTaHoBrneHHblx Onepatopom u obecneunBarowmnx maeHtudpukaumio AboHeHTa. Onepartop
CaMOCTOATENbHO onpeaenseT naeHtTndukaTopbl ABOHEHTa, MU MOTyT ABNATbCS ABOHEHTCKUIA
HOMep, Mnaposib, KOOoOBoe croBo, Homep SIM-kapTbl, dhamunus, uMsi, OTYECTBO U OpYyrue,
ncnosnb3yemble No OTAENbHOCTU UM COBMECTHO B COOTBETCTBUM C nNpasunamu Onepartopa.

4.4. OnepaTop 06s3aH NpegocTaenaTb AGOHEHTY MO €ro 3anpocy MHOPMaLUMIO O NepeyHe
Ycnyr, okasbiBaeMbiX AGOHEHTY.

4.5. [ns nonb3oBaHusa Ycnyramu cBs3n ABOHEHTY Heobxoaumo akTueupoBaTtb SIM-kapTy,
T.e. yCTaHOBUTb ee B ABOHEHTCKOEe YCTPOMCTBO, COBEPLUMTb 3BOHOK, OTNpaBuTb SMS wunu
OTKPbITb CECCUIO MOBUITBHOrO MHTEPHETA.

5. CBepgeHusi 06 A6oHeHTe



5.1. Mpn  3sakmoveHun  [orosBopa  usmMyeckoe NUUO  nNpeabsBnseT  AOKYMEHT,
yOOCTOBEPSIOWMNIA  €ero  NUYHOCTb. [lepeyeHb [JOKYMEHTOB, YOOCTOBEPSHOWUX FUYHOCTb,
onpegendetca OnepaTopoM B COOTBETCTBUN C AENCTBYIOLLNM 3aKoHO4AaTeNbCTBOM Poccumnckon
depepaunn.

5.2. B uensax ucnonHexHma Onepatopom TpeboBaHun ®egepanbHoro 3akoHa ot 07.08.2001 N
115- ®3 «O npoTnBOAENCTBUM Neranusaummn (0TMbIBaHWIO) AOXOA0B, NONYYEHHbIX MPECTYMHbLIM
nytem, un duUHaAHCMPOBaHUIO Teppopuamar», OnepaTtop exerogHo, a Takke B chnydvae
BO3HWUKHOBEHNS COMHEHMI B AOCTOBEPHOCTU M TOYHOCTM paHee MosyYeHHblX OT ABGOHeHTa
AaHHbIX, OOHOBNSET aKkTyanbHOCTb cBeaeHun 06 ABGOHeHTe, ykasaHHbIx B [loroBope, a Takke
cBedeHun o npeactaBuTene, Bbirogonpuobpetatensax u 6eHeduumapHbix Bnagenbuax (npu
Hannumm) AboHeHTa. B cnyyae Henpeacrtasnenna AGoHeHTOM WHdopmaumm Onepartopy
(BKkItOYaa MHoOpMaLUMIo, NPeaoCcTaBNseMy0 B COOTBETCTBUN C M. 7.2.5 HACTOAWMX YCNoBui),
ceegeHna o6 ABoOHeHTe, ero npeactasuTene, Bblrogonpuobpetatenax n 6eHeduuUmapHbIX
Bnagenbuax (Mpy Hanmyum) cyntaroTcs 06HOBNEHHBIMMN.

5.3. B cny4yae OTMEHbl OOBEPEHHOCTM WM MNpeKpaweHus OEWCTBUS MHOr0 AOKYMEHTa,
NpeLoCTaBnsOLWLEro NPaBo COBEPLUEHNS IOPUONYECKUX AeNCTBUIM No [JoroBopy npeacTaBuUTenNto
AboHeHTa, ABOHEHT 0653aH He3aMeANMTENbHO YCTHO U B TeveHue 3 (Tpex) KaneHaapHbIX OHewn
nMcbMeHHO yBegomMutb 06 3tom Onepatopa. [lo MomeHTa nonydeHuss OnepaTopom
NMMCbMEHHOIO 3asaBMneHnss 00 OTMEeHe [OBEPEHHOCTU WU MpPEeKpalleHUn LEWCTBUS MHOTMO
OOKYMEHTa, MpedoCTaBMsALWEro npaBo COBEPLUEHUST Opuandecknx genctemin no [orosopy
npegcrasutento  AbBoHeHTa, pgenctBus  OnepaTtopa MO BLIMNOMAHEHWIO  MOPYyYeHWUi
YNOSIHOMOYEHHOIO  npeactaBuTenss AOOHeHTa, [OEWCTBYIOWEro Ha OCHOBaHWW  Takom
OOBEPEHHOCTU UIM TaKoro JOKYMEHTa, CHUTaOTCA Haanexawmum ob6pasom UCNOHEHHbIMMU.

6. KaHnanbl camoob6cnyxmBaHma AGOHeHTa

6.1. AGOHeHT BnpaBe wucnonb3oBaTb KaHanbl camoobcnyxmBaHust AGoHeHTa (JIn4HbIn

kKabuHeT n MobunbHoe NpunoxeHne) Anst OCYyLLECTBNEHUS CNEaYLWMX OENCTBUN:

— nonydeHne nHdopmauun o6 Ycnyrax un tapudax Onepatopa, geTanbHON MHOpMaLMK No
Tekywemy TapudHoMy nnaHy, nHdopmaumm no 6anaHcy n obbemam OkasaHHbIX YCnyr, No
AOCTYNHbIM ANs nogkrntodeHns TapudHbiM nrnaHam, B T.4. MO peKOMeHAO0BaHHOMY Tapudy;

— NOAKIYeHne 1 OTKNIYeHne YCnyr cBasu;

— WN3MeHeHne Homepa TenedoHa;

— BbIOOp KpacmBoro Homepa TenegoHa;

— MNpPOCMOTP yCrnoBun Tapudunkaummnm B pOyMUHre;

— onnarta ycnyr 6aHKOBCKOW KapTow;

— noggep)xka npu NOMOLLM OHNanH-4aTa;

— 3anpoc getanusauuu BbI30BOB U MH(POPMaLWM O ABMXXEHUN CPEACTB NO NMLEBOMY CHETY 3a
npoLueaLwmnin nepuoga;

— NPOCMOTP CNMUCKa M pacnosioXeHns MecT, rAe MOXHO nogknioumTbesa kK cetn OnepaTtopa u
nonyunTb 06CnyXnBaHue;

— NpPOCMOTpP KapTbl NOKpbITUSA ceTn OnepaTopa;

— nonyyeHue nHpopmaummn ob akunax Onepatopa, a Tarke 06 ycrnyrax u akumax TpeTbux nuu;

— 0OCTaBUTb 0T3bIB 06 MCNONb30BaHNN MOBMIBHOrO NPUIOXKEHNS;

—  BbINOSIHATb NIMYHbIE HACTPOVKN B MOBUITBHOM MPUNOXEHWUN;

— onpeaenuTb Npasuna Bxoga B MobunsHoe npunoxexue;

—  MCMOSIb30BaHME CBOEW reono3vumn st nony4eHnst KOppeKTHOM MHpopmaumm npu pabdoTe ¢
MoGUbHBIM NPUNOXEHNEM;

— nonyyeHue nHpopmaummn o6 akunax Onepatopa, a Tarke 06 ycryrax n akumax TpeTbux nuy,.

AkTyanbHbIM  dyHKUMOHan KaHanoB camMoo6CnyxuBaHMA yKasbiBaeTcss B «YCNOBUAX
nonb3oBaHusa Cepsucom «KaHanbl camoobenyxmaHma «Mow onepatop»», pasMeLLeHHbIX Ha
Cawnte OnepaTopa www.moioperator.ru.

Onepatop umeeT mnpaBoO B OOHOCTOPOHHEM MOPSAKE W3MEHSATb MNepeyeHb OEeWCTBUN,
ocyulecTernsiembix AGoHeHTaMu nocpeacTBom KaHanos camoobcenyxmBaHns AGOHeHTa.



Bce pencrtBusa, coeepueHHble B KaHanax camoobcnyxumBaHus AGOHeHTa npu  yCcrnoBum
aBTOpPM3aLUN, CYMTAIOTCA cCoBEPLUEHHBIMU ABGOHEHTOM.

6.2. Wcnonb3oBaHue KaHanoB camoobCnykmBaHUA BO3MOXHO MNMpW YCNoOBWUM aBTOpuU3auum
(peructpauun) AGOHeHTa nyTem ykasaHusa normHa (AGOHEHTCKOro Homepa) U cneumanbHO
Ha3HayeHHoro napons. fJoctyn B JInyHbI KABNMHET MOXET ObITb NpeaocTaBneH Ha Cavite.

6.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a COXPaAHHOCTb YCTaHOBMNEHHOro naponsa Kk KaHanam
camoobcnyxmBaHns 1 3a YObITKM, KOTOPblE MOTYT BO3HMKHYTb MO NPUYMHE Nepeaayun napons
TpeTbUM nuuam U/mnn HeCaHKLMOHUPOBAHHOIO UCMOMb30BaHUSA NAaponsa TPETbMMU NULAMMU.

7. NMpaBa n 06s13aHHOCTN ABOHEHTa

7.1. AOOHeHT Bnpagse:
7.1.1. nonyyaTb HeOBXoOUMYIO N OOCTOBEPHYH MHpopmaumio 06 OnepaTope, pexunme
ero paboTbl, okasbiBaeMbIx Ycnyrax;
7.1.2. oTKasaTbCs OT onnatbl Ycnyr, npegocraBneHHbIX emy 6e3 ero cornacus;
7.1.3. TpeboBaTb NepepacyeT OEeHEXHbIX CPEACTB BMNOTb 4O MNOSHOrO BO3BpaTa CyMM,
ynnayeHHbIx 3a Ycnyru, BCrneacTane HenpeaoctaBneHns Ycenyr He no BuHe ABOHeHTa unm
npenoCcTaBneHns UX HeHaaexallero Ka4yecTBa;
7.1.4. nonyyaTtb AOMOMHUTENBLHYIO MHOPMaUMo 06 OKa3aHHbIX Ycnyrax (aetanusaumio
cyeTta), B TOM 4ucne C ykasaHuMem gatbl U BpeMeHu yctaHoBneHuss CoeamHeHun, nx
NPOLOIKNTENBHOCTN U aBOHEHTCKNX HOMEPOB;
7.1.5. obpatntbca k Onepatopy 3a BO3BpPaTOM [OEHEXHbIX CPeACTB, BHECEHHbIX B
KayecTBe aBaHCa;
7.1.6. NOMyuiTb 4Yepe3 eguHblA nopTan M3 rocyfapCTBEHHOM WHAOpPMaLMOHHON
CUCTEMbl MOHUTOPUHIa WUCMOSIHEHMS onepaTopamMn cBA3WM 06s3aHHOCTEN MPU OKasaHuu
yCryr CBA3u criegytowmne cBeaeHus:

— 06 aboHeHTCKMX HOoMepax, BblAENEeHHbIX (U3NYECKOMY InLy Ha OCHOBaHUK
poroBopoB 06 okasaHuM ycnyr nMoABWXKHOM  pagmnoTenedOoHHOM CBA3N W
npegocTaBrieHHbIX eMy B NOSb30BaHWe aboHEHTaMu - opUANYECKUMIN NMLAMKN UNn
MHANBMAYaNbHLIMU NpeanpUHUMaTENAMU;

— O HaMMeHOBaHWM U MHOMBUAOYaNbHOM HOMepe Hanoronnartenbluvka aboHeHTa -
IOPUONYECKOro nmua Unv nHANBMAYanbHOro npeanpuHuMaTens, npegocTaBmBLLNX
abOHEHTCKMIN HOMEpP B NOMb30BaHME;

— O HOMepax AOroBOpPOB U AaTax UX 3aKIoYeHus.

7.1.7. ocCyLWecTBNATb UHble 4ENCTBUSA U NpaBa, NpeayCMOTPEHHbIE 3aKOHO4ATENbCTBOM
Poccuinckon degepaunn.

7.2. ABGOHeHT 0653aH:
7.2.1. BbINONHATL ycrnosusa [loroeopa;
7.2.2. wucnonb3oBaTb And nogknodeHuss Kk Cetn ceasm Onepatopa uvcnpaBHOE
ABOHEHTCKOE YCTPOWCTBO, MMEKOLLEEe Heobxoanmbi (PyHKUMOHAN Ans Nofb30BaHuS
Ycnyramn OnepaTopa, a Takke COOTBETCTBylWee o06a3aTenbHbIM TEXHUYECKUM
TpeboBaHMAM, YCTAHOBMEHHbIM [ENCTBYIOLIMM  3aKkoHoAaTenbCcTBOM  Poccuinckon
depepaunu;
7.2.3. B COOTBETCTBUM C HACTOALMMN YCNoBUsSMU U BbibpaHHbIM TapudHbIM NriaHOM
BHOCUTb NnaTy 3a okasaHHble ABoHeHTy OnepaTtopoM YCnyrm n cBoOEBpPEMEHHO norawaTtb
3a[0MKEHHOCTb 3a YCnyru, B Criy4yae ee BO3HUKHOBEHUS;
7.2.4. coobwatb Onepatopy B MUCbMEHHOM BuAe MnuM npu nuyHom obpaweHun oo
N3MEHeHUsX aMunmm, UMEeHW, OTYECTBa, MeCTa XUTEeNbCTBa, PEKBU3NTOB LOKYMEHTA,
yOOCTOBEPSAIOWEro  JIMYHOCTb,  OAHHbIX  MUTPAUMOHHOM  KapTbl,  OOKYMEHTa,
noATBEPXKAAKLWEro NpaBo MHOCTPAHHOIO rpaxaaHuHa unu nuua 6e3 rpaxgaHcTBa Ha
npebbiBaHve (npoxusaHue) B Poccuiickon ®enepaumm, onsa AGOHEHTOB - (PM3NYECKMX NnL
B CPOK, He npeBblwatowmnin 60 gHen co OHS TakKNX U3MEHEHWUI;



7.2.5. npepoctaBnate Onepatopy B MNUCbMEHHOM BMAE MHPOPMAUMIO O CBOUX
npeacTaBuTensx, BoirogonpunobpeTtartensax, Heobxoaumyto ana uenonHeHns OnepaTtopom
Kak nuLOM, OCYLLUECTBISIOWMM Onepauun C OeHexXHbiMM cpeactBamu, TpeboBaHui
depepanbHoro 3akoHa oT 07.08.2001 N 115-¢3 "O npotmBogencTBAN nerannsaumm
(OTMbIBaHMIO) OOXOOO0B, MOMYYEHHbIX MPEcTYnHbIM nNyTeM, W  (OUHAHCMPOBAHUIO
Teppopuama';

7.2.6. copepxaTb ADOHEHTCKME YCTPOWCTBA B MCMPaBHOM COCTOSHUM M cobntogaTtb
npasuna nonb3oBaHWs UMU;

7.2.7. He ponyckaTb [OEWCTBWW, HanpaBfeHHbIX Ha HapyleHWe HopMasbHOro
dyHKUMOHMpPOBaHUA aneMmeHToB Cetn cBasm OnepaTopa, He coBepllaTb AENCTBUN,
HanpaBrieHHbIX Ha NPUYNHEHME Bpeaa, a TakKe HapyLlalowmx npaBa TpeTbuX fnuu, B TOM
yucne He wmcnonb3oBaTb B ceTn Onepatopa cneuunanbHble TeXHUYecKMe CpeacTsa,
npegHasHadYeHHble AONS HErnacHoro nonyyYeHns mMHdopmauum, He cos3gaBaTb Yrposy
6e3onacHoctTM ©n obopoHocnocobHocTn Poccumnckon Pegepaumn, 300pPOBLIO U
Oe3onacHoOCTU Noaen;

7.2.8. He ucnonb3oBaTb Ycnyru, okasbiBaeMble OnepaTopom, AN NPOTUBOMNPABHbLIX
JEencTBum;

7.2.9. He wucnonb3oBaTb Ycnyru, okasbiBaemble OnepaTtopoMm, Ans MNpoBeAeHUs
PaccbInok no cetn CBSA3W, KakuX-IMOO peknamMHbIX KamnaHui, KOHKYPCOB, KOHLEPTOB,
BMKTOPWH, ONPOCOB, MACCOBbIX PaCChINIOK, OpraHn3aumMm aBToMaTU3MpPOBaHHbIX LIEHTPOB,
LUSO30B, @ Takke ANs OCYLECTBNEHUS] MHbIX AENCTBUIA, HAaNpaBEHHbIX Ha M3BeYeHne
npuobINKn, 6e3 NMCbMEHHOro cornacoBaHusa ¢ OnepaTopom;

7.2.10. He wucnonb3oBaTb Ycnyrm And MacCoBOW WM OOUMHOYHOW pPacCbifikvM, He
COrnacoBaHHbIX MNpeaBapuUTeNnbHO C agpecaToM  3MNEKTPOHHbIX MUCEeM, PEeKTaMHOro,
KOMMepPYeCKoro uUnn arMTauMoHHOro xapakrtepa, a Takke nuceMm, cogepxaiwimx rpybbie u
ockopbuTenbHble  BblpaxeHuss U npegnoxedHusi.  log  maccoBoM  pacChbifikom
nogpasymeBaeTCs, KaK paccbifika MHOXEeCTBY MofyvaTernen, Tak U MHOXeCTBEeHHas
pacchblnika 0O AHOMY nony4aTento;

7.2.11. He pacrnpoCTpaHATb YrpoXawLlyto, KNeBEeTHUYECKYID WM HEMpPUCTOWHYIO
NMHopMaLmIo, NN MHOpPMaLMIo, KOTopast MOXeT ObITb BOCMIPUHATA Kak OCKOpOUTenbHas.
B yacTtHocTn, He pacnpocTpaHaTb nopHorpaduo, WHOpMauMio, 3ageBaloLyio
HauUMOHamnbHbIE WNW PENUIMO3HblE YyBCTBA, COAEPXALLyld HeLeH3ypHble crioBa Wnu
Npu3bIBbl K HACUNNIO;

7.2.12. He pacnpocTpaHaTb UHdopMaumo, nporpammbl and 3BM n nHble pesynbrathl
WHTEeNNeKTyanbHOn pJesTtenbHOCTM ©6e3 paspelweHns npasoobrnagatenda wnuM ero
NMOSIHOMOYHOTO NpeaCcTaBUTENS;

7.2.13. coobwatb OnepaTopy OOCTOBEPHbIE CBEAEHUSA ANS HAaAneXallero NCronHeHns
Onepartopom cBoux 06513aTeNbCTB;

7.2.14. He3zamMeOnuTenbHO MNMCbMEHHO WHopmupoBaTe OnepaTtopa O HACTyNIIEHUM
COOTBETCTBYHOLLErO COBLITUSA:

a) O HeCaHKUMOHMPOBAaHHLIX criyyasx, korga (kog) naponb OT JIMdHOro kabuHeTta wu
Mo6unbHOro NPUNOXeHUs ctTan N3BECTEH TPETbUM/TPETLEMY NULIAM/NNLY;

6) o notepe, nponaxe unu kpaxe SIM-kapTbl/kapT, NpegocTaBneHHo ABOHEHTY; B cnyyae
yTpaTbl SIM-kapTbl AGOHEHT MpOAOIMKaAeT HecTU 00si3aTenbCTBa U OTBETCTBEHHOCTD,
NpeayCMOTPEHHYI0 HacCTOAWMMKM  YCNoBMAMKM, A0 MOMeEHTa nonydeHns Onepatopom
coobuweHnsa ob ytpaTe;

B) 0 Hayane npoueaypbl 6aHKpoTCTBa B OTHOWEHUN ABOHEHTa;

r) o6 uHbIX O0BCTOATENbLCTBAX, KOTOPblE MOryT BOCMPENATCTBOBAaTbL MMM caenatb
HEBO3MOXHbIM UCnonHeHve Jlorosopa.

7.2.15. BO3OepxuBaTbCsA OT MCMOMb30BaHUA Ycnyr B MecTax, rge CyllecTByeT
OorpaHVyYeHne Ha WCNoNb30BaHWE paguonepedarowmx YCTPOUCTB WM HOPMbl  Ha
Aonyckaemble YPOBHM Paanomn3IyyYeHns;



7.2.16. HeCTU NOSHYK OTBETCTBEHHOCTbIO U MpMHMMAaTb Ha cebs pPUCKWU, CBA3AHHbIE C
Ncnonb3oBaHNEM MaTepmanoB, MHpOpMaLmK, yCryr n NPOAYKTOB B CETU VIHTEpHET, 4OCTyN
K KoTopou npegocTtaeneH OnepaTopom;
7.2.17. He ponyckaTb ucnonb3oBaHne SIM-kapTbl TPETbUMU NMLEAMM B LENAX CHATUA C
Hee MHdOPMaUUN, KONMPOBaHUSA MHAOPMaumu, narotosnexHmsa ayénukatos SIM-kapT, a
TaKkKe OCYLLECTBMNEHMSA APYrMX NPOTUBONPABHbIX AENCTBUN;
7.2.18. He ucnonb3oBaTb MAEHTUMMKALMOHHbLIE AaHHble (MMeHa, agpeca, TenedgoHbl 1
T.N.) TPETbUX NKUL, KPOME CryvaeB, Koraa 3T nuua ynonHomoumnu ABGoHeHTa Ha Takoe
ncnonb3oBaHue. B 10 e BpeMsi AGOHEHT OOSMKEeH NPUHATL Mepbl MO NPeaoTBpPaLLEHMIO
NCNonb30BaHNs pecypcoB ceTn NHTepHeT TpeTbuMKn nuuammn ot ero nMmeHu (obecneuntb
COXPaHHOCTbL Naposien n NPoYMX KOAOB aBTOPM3OBAHHOMO JOCTYNA);
7.2.19. He dhanbcucmumpoBaTb cBor IP-agpec, a Takke agpeca, UCnonb3yemble B ApYyrux
ceTeBbIX MPOTOKONax, Npu nepegaye AaHHbIX B CETb VIHTEPHET;
7.2.20. He wucnonb3oBaTb HecyllecTBylOWMe oOpaTHble agpeca npu OTnNpaBkKe
3NEKTPOHHOWN KOppEeCnoHOeHUMNM;
7.2.21. He cosgaBaTb Yyrposy 0GesonacHoctM M obopoHocnocobHocTn Poccumnckon
degepaumn, 300poBLI0 N 6e3onacHOCTM Noaen;
7.2.22. He ucnonb3oBaTb Ycnyrm OnepaTtopa fnsi npornycka ucxogswiero tpaduka ot
WHbIX ONepaTopOB CBA3M M CETEWN CBA3N.
7.2.23. 03HAKOMUTBLCA C HacToAWMMUM Ycnosuammn, 30HOM obcnyxmBaHua CeTu CBA3M
OnepaTtopa, nepedyHeM BO3MOXHbIX Ycnyr u Tapudpamum Ha Ycnyru (B TOM yncne Tapudpamm
Ha Ycnyrm npy nonb3oBaHun PoymMUHIoMm) 40 Havana nornb3oBaHusa Ycnyramm Ha Cawnte
unu B MecTax npoaax u obcnyxusaHma AboHeHToB OnepaTopa.
7.2.24. Hectu wvHble obGsaA3aTtenbctBa, NpegyCMOTPEHHblIE  3aKOHOOATENbCTBOM
Poccuinckon degepaunn.

7.3. MoanucbiBas [loroBop, AGOHEHT cornawlaeTcs Ha BECb CPOK €ro 4enNCTBUS Ha:
7.3.1. 06paboTKy nepcoHanbHbIX AaHHbIX: haMuUnus, UMs, OTYECTBO, AaTa U MecTo
POXOEHNSA PEKBU3UTLI U UHble CBeOeHUS OOKYMeHTa, YAOCTOBEpPSALWEero IMYHOCTb, Mo,
ajgpec perucrpaumm, Homep TenegoHa, agpec AaNeKTPOHHOM NOYThI, YKa3daHHbIX B AHKeTe-
3asiBneHnn, B TOM Yncrie TpeTbMMU NnLamu, a Takke NepCcoHanbHbIX AaHHbIX, NONYYEHHbIX
B pesynbtaTte nx o6paboTkn, N UHbIX OAHHbIX, MOMYYEHHbIX B pe3yfnbTaTe oka3aHus ycnyr
no [loroBopy, B Lensx co3aaHnsa nHopmaumoHHbIX 6a3 gaHHbIx OnepaTtopa v napTHEPOB.;
npeanoxeHus npoaykTos n ycnyr Onepatopa 1 napTHeEpPOB, B TOM YKCNe peknambl;
7.3.2. o6paboTky 1 npegocTtaeneHne OnepaTtopomM TPETLUM fMLAM KaK MOSIHOCTbIO, TaK
M yactu ceegeHun o6 ABOHEeHTe, He HABMAILWUXCA NepCoHanbHbIMU  AaHHBIMA
(aboHeHTCKM HOMep, cBedeHus O nnaTtexax W ApyrMe [OaHHble, 3a WCKIYeHneM
MHOpMaUMM, COCTaBAKLWEN TaWHy CBS3W), B LENSAX MWCMNOMHEHUS WM B CBS3N C
ncnonHeHvem [loroBopa, a Takke B Lenax ncnonHeHna OnepaTtopom 0653aTensCcTB unu
nucnonHennss nepen Onepatopom TpeTbUMM nuMuamu 06s3aTenbCTB MO AOroBopam,
HanpaBrieHHbIM Ha YyrydlweHne YCnyr CBs3W, npefoTBpalleHve M NpoTUBOAENCTBUE
MOLUEHHNYECTBY W pPacnpoCTpaHEeHMIO BPEOOHOCHOro MporpamMHOro obecneveHus,
CBSI3@HHOIO C MCMOMb30BaHMEM YCryr CBSA3W, a Takke oOkasaHve WHEPOPMAaLMOHHO-
CMpPaBOYHbIX YCHYT;
7.3.3. nony4eHue peknambl Onepatopa CBsA3M U/UNn TPETbUX NNL, NPU UCMONb30BaHNN
Ycnyr, a Takke ncnonb3oBaHue (06paboTky, nepegavy) ceegeHun o6 ABGOHeHTe B Lensax
npoasmxeHna ToBapoB pabot ycnyr Onepatopa u TpeTbux Nuy (3a WCKNOYEHUEM
CBEOEHU, COCTaBNSAIOWNX TarHy CBA3W), B TOM YuUCre NyTeM OCYLLECTBNEHUS MPSMbIX
KOHTaKTOB C ABOHEHTOM C MOMOLLbIO CPEACTB CBA3W;
7.3.4. nonyyeHue paccbifiku (aBToMaTU4eCcKon nepegayn aboHEeHTaM KOPOTKMX
TEKCTOBbIX COOBLLEHU (COOBLLEHMI, COCTOALLMX U3 BYKB 1 (MNK) CUMBOIIOB, HABPaHHBIX B
onpegeneHHoON nocrnefoBaTesibHOCTU) NO CeTU NOABMXHON pagnoTenedOHHOM CBSA3N UK
nepeaaya aboHeHTaM KOPOTKMX TEKCTOBbIX COOBLLEHMI C UCMONb30BaHNEM HYMEpaLUn, He
COOTBETCTBYIOLLEN POCCUNCKOW CUCTEME W NNaHy Hymepauunm, a Takke COOOLLEeHWHN,



nepegaya KOTOpbIX HE MpeaycMoTpeHa AOroBOPOM O MEXCETEBOM B3aMMOAEWCTBUM C
WHOCTPaHHbIMKN OrnepaTopammn CBA3M;

7.3.5. nonyyeHue MaccoBbiX M (UNKN) aBTOMATUYECKMX TenedOHHbIX BbI3OBOB B CETU
cBA3n 0bLLero Nonb3oBaHNS;

7.3.6. nopy4eHne OnepaTtopomM Ha OCHOBaHWMM OroBopa TPETbMM fMuaMm 06paboTkM u
nepeaady OnepaTtopom Takmm TPETbUM NULAM Kak NMOSIHOCTLIO, Tak U YacTn NePCOHaNbHbIX
AaHHbIX, B TOM YMcne cocTaBnsiowmx ceegeHnsa o6 AGoHeHTe (3a NCKNoYeHNneM CBeaeHNN,
COCTaBMAOLMX TaHy CBA3K), B LLENSX MCNOMHEHMS UK B CBA3M C UcnonHeHnem [oroBopa
(B TOM uncne anga uenen xpaHeHus [JoroBopoB 06 Oka3aHWM yCryr CBA3N), a Takke B Lensax
ncnonHeHnst OnepaTopom 06a3aTenbCTB UNKU UcnornHeHnsa nepen OnepaTopoM TpPeTbUMU
nmuamm o6s3aTenbCTB MO OOroBOpaM, HanpaBfeHHbIM Ha yrydlleHWe ycryr CBsA3wu,
ncnonHeHne OnepaTtopoM BO3FOXEHHbIX Ha HEro0 HOPMAaTMBHBLIMW MPaBOBbLIMW aKTammu
oba3aHHOCTEN (B TOM 4ucne B cdepe nNpoTMBOAENCTBUSA neranusaumm (OTMbIBaHWIO)
A0X0O0B, MOJSTYYEHHbIX MNPECTYNHbIM nyTeM, W (UHAHCMPOBAHMIO Teppopuama),
npegoTeBpalleHne U1 - NPOTUBOLAENCTBME  MOLLUEHHWYECTBY M PaCMNpPOCTPaHEHUIO
BPE€AOHOCHOIO NporpaMmMHoOro obecneyeHnsi, CBA3aHHOIO C UCMOSIb30BaHNEM YCIyr CBA3MN.
lMepeyeHb TpeTbMx nuu, KOTOpble No nopyyveHuto OnepaTtopa ocywecTBnanT 06paboTky
nepcoHanbHbIX AaHHbIX ABGOHEHTa-rpaxgaHwHa, a Takke MepeyvyeHb OENCTBUN C
nepcoHanbHbIMW AaHHLIMUW, HA COBEpPLUEHMNE KOTOPLIX AaeTcs cornacue, oblee onvcaHue
NCNonb3yeMbIX OnepaTtopoM 06paboTKM nepcoHanbHbIX OaHHbIX CNocoboB 0OpaboTku
nepcoHarnbHbIX AaHHbIX onybnukoBaH Ha Cante. B cnyyae, ecnu Onepatop nopydaet
06paboTKy nepcoHanbHbIX AaHHbIX ABOOHEHTa-rpaXgaHwHa TPeTbemy nuuly B Lensix
3aKkno4eHns 1 (Mnn) ncnonHeHust oorosopa o6 okasaHuM yCnyr CBA3u, CTOPOHOM KOTOPOro
ansaeTcsd ABOHEHT-rpaXgaHvH, n (UnNu) B LEnsX OCYLIEeCTBEHUS NpaB W 3aKOHHbIX
nHTepecoB OnepaTopa nnu ABoHeHTa-rpaxgaHuHa, cornacne ABOHeHTa-rpaxgaHuHa Ha
3TO Nopy4veHue, B TOM YMCIe Ha nepefadvy ero nepcoHanbHbIX AaHHbIX TAaKOMY TpeTbemy
nuuy, obpaboTKy nepcoHarnbHbIX AaHHbIX TakUM TPeTbUM NULUOM B COOTBETCTBUMM C
nopyyeHnem Onepartopa, He TpebyeTcs;

7.3.7. o0OpaboTky OuOMETPUYECKMX MEePCOHarnbHbIX [AaHHbIX: [Ofoc, dOTo- WU
BMgeoun3obpaxeHue nmua, To eCTb Ha COBEPLUEHNE AEUCTBUIA, NPESYCMOTPEHHbIX B N.3 4.1
ct.3 ®epepanbHoro 3akoHa «O nepcoHanbHbIX OaHHbIX», COBEpPLUAEMbIX C
Mcnonb3oBaHMEM CpeAcTB aBToMaTu3aumn unu 6e3 MCnonb3oBaHUA Takux cpeacts C
nepcoHanbHbIMW OaHHbIMK, (BKMoYas cbop, 3anucb, cucTtemaTusaumio, Hakonnexwve,
XpaHeHue, YTOYHeHne (OOHOBMEHME, W3MEHEHME), W3BMEYEHNE, UCNOSb30BaHME,
nepegavy (pacnpocTtpaHeHue, npegocTaBneHue, goctyn), obesnuumnBaHue,
GrnokupoBaHue, yaaneHue, yHUYTOXeHMEe NepcoHanbHbIX AaHHbIX), OnepaTopy 1 TpeTbuMu
nuuamm, koTopbim OnepaTop Ha OCHOBaHMM 4OroBopa Nopy4nsi 06paboTKy NepCoHanbHbIX
OaHHbIX ONna uenen ngeHtudukauum ABOHEHTa, CBA3aHHOW C ucnosHeHnem [oroeopa.
Cornacue gencTBYeT Ha BECb CPOK AENCTBUSA SOroBopa 1 5 neT ¢ MOMEHTa pacTOPXKEHMS
[0roBopa B COOTBETCTBUM C N. 4 ctatbk 7 degepanbHoro 3akoHa ot 07.08.2001 Ne 115-
3 «O npoTtnBOAencTBUM neranmsaumm (OTMbIBaHUIO) 4OXOA0B, MNOSyYEeHHbIX NPECTYMHbIX
nytem, u doMHaHCMpoBaHuO Teppopuamay. Corrnacne MoxeT ObiTb 0TO3BaHO B nioboe
BPEMS Ha OCHOBaHMN NMMCbMEHHOIO 3asBEHUS.

7.3.8. B cnyyae cosgaHua obwepoctynHblx 6a3 aaHHbIXx 06 aboHeHTax B uensax
MH(POPMaLMOHHO-CNpaBoYHOro  obecnyxmBaHna Onepatop nonyYyaeT  NUCbMEHHOE
cornacune ABoHeHTa-rpaxaaHuHa Ha BKIoYeHue B 3T 6a3bl 4aHHbIX ero haMunmm, UMeHW,
oT4yecTBa U ABOHEHTCKMX HOMEPOB.

7.3.9. ADBOHEHT MMeeT npaBO BbIpa3NTb CBOW OTKA3 OT OCYLUECTBNEHUS LENCTBUMN,
nepevncrieHHbIXx B nyHktax 7.3.2, 7.3.3, 7.3.4. HacToAwMx Ycnosun, nyTem
npegoctaeneHna Onepatopy COOTBETCTBYIOLIErO MNUCbMEHHOIO YyBeaomneHuda. [lpu
HanNU4MM TexXHMYecKom Bo3MOXXHOCTU OnepaTtopa ABOHEHT Takke MMeeT NpaBo BbIpa3nTb
OTKa3 OT OCYLLECTBMNEeHNa OeNCTBUI, yKasaHHbIX B NyHKTax 7.3.2, 7.3.3, 7.3.4. HacToALWNX
Ycnosun, nytem coBeplleHusi onpeaeneHHbix OnepaTtopomM KOHKIMOAEHTHbIX AEUCTBUM C



8.

8.1.

NCnonb30BaHNEM noeHTUUKaToPOB, KoTopble no3BongoT O HO3HAYHO
noeHTndmnumpoBatb AGOHEHTA N YCTaHOBUTb €ro BONIEN3bABMEHME.

7.3.10. B cootBeTcTBMM C efepanbHbiM 3akoHoM oT 07.08.2001 N 115-03 "O
NPOTUBOAENCTBUN Neranmaaumm (OTMbIBaHMIO) OXOO0B, MOMYYEHHbIX MPECTYNHbLIM NyTeM,
n domHaHCUpoBaHuto Teppopmama”, nognuceiasi [lorosop, AOOHEHT NOATBEPKAAET, YTO OH
He 4BRSeTCA OOMMKHOCTHbIM JIMLUOM MeXAYHapOAHOW OpraHu3aumu; WHOCTPaHHbIM
nyGnMYHbIM  OOSMDKHOCTHBIM ~ NULOM, €ro  Ccynpyrom, Onu3kMMm  poACTBEHHMKOM
(POOCTBEHHUKOM MO MNPSAMON BOCXOASILLEN WM HUCXOAAWEN NUHUKU (poauTenem wumnu
pebeHkoM, genylikon, 6abyLuKOA WM BHYKOM), MOSTHOPOAHbIM WAN HEMNONTHOPOAHBLIM
(umetowmm obwiero oTua wunuM maTb), OpaTom wWNM CECTPOMr, YCbIHOBUTENEM WNN
YCbIHOBMEHHbIM; NULOM, 3aMeLlalowmmM (3aHMMaroLWwmnM) rocyaapCTBEHHbIE OOITKHOCTH
Poccuinckon ®epepauunm, gomkHocT dneHoB CoBeTa AMpeKkTopoB LleHTpanbHOro 6aHka
Poccuinckon  ®depepaumm, [OMKHOCTU  (hbedepanbHOM  rOCyAapCTBEHHOM  CryObl,
Ha3Ha4eHne Ha KoTopble N 0CBOOOXAEHUE OT KOTOpbIX ocywecTenaTca MNpesngeHTom
Poccuinckon ®epepaunmn mnu lNpasutenbcteBoMm Poccuiickon depepaumn, OOMKHOCTU B
LlentpanbHom 6GaHke Poccuiickon depepaumm, rocygapCTBEHHbIX KOpnopauusax U MHbIX
opraHusaumsx, cosgaHHblx Poccuiickon ®epepaumein Ha ocHOBaHUU depepanbHbIX
3aKOHOB, BK/OYEHHbIE B MNEepeyvHu OOSbKHOCTEen, onpegensemble [pesngeHTom
Poccuinckon ®epepaummn. B cnyyae ecrniv AGOHEHT ABNAETCA KEM-NMO0 M3 yKa3aHHbIX NnL,
OH yBegomnseT Onepatopa O AaHHOM dhakTe Mpu MNOAMNMCAHUN aHKETbI-3asiBIIEHUS U
coobuaet Onepatopy 6onee nogpobHble cBefeHus, Kacawwmecs gaHHoro dpakta. B
cnyyae ecnn ABGOHEHT cTan OTHOCUTBCS K YKa3aHHOW KaTeropuu nvu, B TedeHMe cpoka
Aencteua Jorosopa, ABoHeHT 06s3aH yBegomuTe 06 atom OnepaTopa v npefocTaBuTb
HeobOXoaumMyo MHOpMauuio, OTHOCALWLYKCA K gaHHoMmy dakty. [lpepoctaeneHue
ABOHEHTOM yKa3aHHbIX B HACTOSILLEM MYHKTe CBEAEHUIN OCYLLEeCTBNAETCH B MUCbMEHHOM
BMAE NOCPeACTBOM 3anofHeHUs aHkeTbl No popme, ycTaHoBreHHon OnepaTopomM.

7.3.11. AOGoHeHT, 3aknoyas [oroBop, NoATBepxgaeT, YTO OCHOBHOW LENbi OenoBbIX
oTHoweHnn c¢ OnepaTtopom 4BAsSeTCA nonyyeHne Ycnyr ceda3n. B mHoOM cnyyae BO
ucrnonHeHne TtpebosaHu degepanbHoro 3akoHa oT 07.08.2001 r. Ne 115-03 «O
NpoOTMBOAENCTBMM Nlerann3aumm (OTMbIBaHMIO) AOXO40B, NOSTyYEHHbIX NPECTYNHbIM NMyTEM,
N prHaHcupoBaHmio Teppopuama» ABOHEHT 005a3aH B NMCbMEHHON hopme coobLmnTb 06
atom Onepatopy npwu 3aknoyeHnmn [Jorosopa.

O6sa3aHHOCcTM 1 NnpaBa Onepartopa

Onepartop Bnpase:

8.1.1. [lpounsBoanTb TEXHUYECKME W/MNN BAUSIIOLLME HA UCMONb30BaHue Ycnyr paboThl
Ha Cetn cBsasum Onepartopa, orpaHMYMBas WNM npekpawas okasaHue YCnyr, a Takke
n3mMeHsiTb AGOHEHTCKU HOMep, npeaBapuTenbHO yBegoMuMB AOOHEHTa B CPOKM U B
nopsiake,  nNpeaycMOTPEHHble  OENCTBYKOLWMM  3akoHogaTenbCcTBOM  Poccuickomn
degepaunn.

8.1.2. BHOCUTb U3MeEHeHMs u/unu OONONHATb ycnosus [loroBopa, B TOM 4Yucre nyTem
nyonunkaumm HOBOW pefakuumn Hactoswmx Ycnoeui Ha Cante B nopsigke, yCTaHOBIEHHOM
n. 12.1 HacTosAWwKMX YCrnoBun.

8.1.3. YcraHaBnueaTtb Tapudbl, pasmep EanHuubl Tapudukauun Ycnyr v nopsigok
onnaTtbl HenonHon EanHnubl Tapndukaumm.

8.1.4. WHcdopmmpoBaTb aboHeHTOB (B TOM uucne o6 wucnonHeHun [orosopa)
nocpeacTsoM yBegomreHna AGOHeHTa B TEKCTOBOM W/UIN FOSIOCOBOM, U/UIN 3N1EKTPOHHOM
BMAe, a Takke NocpeacTBOM pasmMelleHns nHpopmauum Ha Cante.

8.1.5. 3ameHsTb SIM-kapTy B nto6or MOMEHT NO Kakon 6bl TO HM ObINO NPUYMHE Ha
yCroBusx, 0 KoTopbix AGOHEHT ByaeT nocTaBneH B M3BECTHOCTb, 6€3 AONOMHUTENbHbIX
pacxogoB AGoHeHTa u yuiepba anga npegoctaBneHnst Ycnyr.

8.1.6. BHOCMTb M3MeHeHUs B NnporpaMmmHoe obecneveHune, 3anmcaHHoe Ha SIM kapTy.



8.2.

8.1.7. BecTtun 3anucb TenedoHorpamm npu obweHnm ABoHeHTa ¢ KOHTaKTHbIM LEHTPOM
OnepaTopa ¢ uenbio namMeHeHus Habopa Ycnyr unu npeabsaBneHns NpeTeH3ni, a Takke
NnonyyYeHns cnpaBoYHOM MHPOPMaLIUK.

8.1.8. [lpuocTtaHaBnuBatb OKasaHuMe Ycnyr B cry4yae HapyweHuss ABGOHEHTOM
NnonioXXeHnn OencTBytowWwero 3akoHogatenscTea Poccunckon ®epepaumm n/unu Jorosopa
n/nnn HacTosawmx YCNoBui, BKITKOYasi, HO HE OrpaHMYMBasCb, ecrin ABOHEHT NPUYNHSAET
Bpea Onepatopy, ApyrMMm AGOHEHTaM W/vnn TpeTbMM Nuuam C UCMoNb3oBaHMEM YChyr,
6e3 cornacoBaHns ¢ Onepatopom ncnonb3dyet ABOHEHTCKMIA HOMep n/unun ABOHEHTCKoe
YCTPOWUCTBO ANS opraHu3aumm Paccbinok no cetn cBasm 6e3 oTaenbHoro cornawieHms ¢
OnepaTopoM, aBTOMATU3MPOBAHHbIX LIEHTPOB, MNPOBEAEHUA IOTEepPEN, rONOCOBAHWUMN,
KOHKYPCOB, peknambl, ONpPOCOB, MACCOBbIX PaCCbINOK, YCTAHOBKW LUMO30B, a Takke 6e3
cornacoBaHnsa ¢ OnepaTtopom MCNONb3yeT CUCTEMbI A03BOHA, LUMKO3bl U YCRyrn CBA3W,
npegocTaBnsemMble nMUaMmM, He WMEKLWMMN NULUEH3UN WM paspeLleHns Ha
OCyLLeCTBieHNne nogobHOro poda AEATENbHOCTM, WM OCYLLECTBNSET UHble OENCTBUS,
HanpaBrieHHble Ha n3BredYeHe Npnbbinn, B TOM YMcCre NPOTUBONPAaBHbLIE.

8.1.9. 3ameHuTb No uHuumatMBe OnepaTtopa BblaeneHHbln ABOHEHTY ABOHEHTCKUI
HOMep TONbKO B Crny4vae, ecrnv NpoaoSPKeHNe okasaHust YCnyr CBsi3u C UCMOSIb30BaHNEM
yKasaHHOro Homepa HeBO3MOXHO. [Mpn atom Onepatop 0653aH NMMCbMEHHO W3BECTUTH
ABoHeHTa ¥ coobWNTL eMy ero HoBblIi ABOHEHTCKUW HOMep He MeHee 4em 3a 60
(wecTbaecaT) KaneHgapHbIX AHEN OO0 OaTbl 3aMeEHbl, €CriM HEeoBXO0OUMOCTb 3aMeHbl He
Oblna BbI3BaHa HenpeaBuOEHHbIMU UNN Ype3BblHalHbIMKM OBCTOoATENbCTBAaMU. B crnydae
MaccoBOW 3aMeHbl ADOHEHTCKMX HOMEPOB onoBeLleHne ABGOHEHTOB NPOMN3BOANTCA Yepes
Cant n/vnn ¢ ucnonb3oBaHueM cpenctB cesasm Onepatopa (aBTouHgopmaTopa). o
nucbMeHHoMy obpawieHnio AGoHeHTa OnepaTtop 00s513aH  3aMEHUTb  Bbl4ENEHHbIN
AGOHeHTY ABOHeHTCKMA Homep. 3ameHa AOBOHEHTCKOro Homepa Mo WHULMaTUBE
OnepaTtopa npousBoanTca BecnnatHo, a no nHuumatTnee AGOHeHTa - 3a nnaTty, pasmep
KoTopon ycTaHaBnmaeTca OnepaTtopom.

8.1.10. Onepatop ocraBndeT 3a cobon npaBo BBOAWTb Ty UMW NHYIO OUNbTPaLMIO Unn
BGrIOKMPOBKY agpecHOro NPoCTpaHCcTBa U orpaHnymBaTh 4OCTYn ABOHEHTa K TeM U UHbIM
dparmeHTam, obbekTam, WMHEGOPMALMOHHBIM pecypcam u ycnyram cetn WHTepHeT
(appecam, ceTaMm, cepBepaMm, TenekoHMEepeHUmMsiM, CrmMckam paccbifiku U T.M.) Kak B
Poccuu, Tak n 3a pybexxom. OnepaTop orpaHmumMBaeT JOCTYN K pecypcam ceTn VIHTepHeT
B Cnyyasax, nopsgke M Ha  YCnoBusX, MNPedyCMOTPEHHbIX  AeWCTBYHOLUM
3akoHogaTtenbcTBoM Poccuiickon ®epepaumn.

8.1.11. OnepaTtop ocTaBnsieT 3a coboM NpaBO OrpaHMuYMBaTb CKOPOCTb U OObEM
notpebnsemMoro uHTepHeT-Tpadumka B cryvae OOHapyXeHUs He CaHKLUOHWPOBAHHOIO
AocTtyna n/vnu B criyvyae BO3HUKHOBEHWSI NOO03PEHMS O NPOTMBOMNPAaBHbIX AEUCTBUAX, NN
OENCTBMAX, HEe NPeayCMOTPEHHbIX Tekywum [loroBopom, ApyrMx OencTBusSX, KOTopble
MOryT MPUBOAUTbL K MOBbLILWEHHOW Harpy3ke Ha obopygoBaHMe U yXyALIEHUIO KavecTBa
Ycnyr, npegoctaBnsemblx Apyrnm aboHeHTaMm.

8.1.12. HanpaBnatb AOOHEHTY MWHOPMaUMIO O HeOoCTOBEPHOCTM cBedeHun o6
ABoHeHTEe wunu nonb3oBaTene ycnyr cBA3M ABGOHeHTa - pUAMYECKOro nuua wunu
MHOANBMAYaNbHOMO NpeanpuHMMaTens NocpeacTBoM yBeaomreHna ABOHEHTa B TEKCTOBOM
n/unn ronocoBoMm, U/Mnn aNeKTPOHHOM BuAe, a Takke Yyepes3 KaHanbl camoobenyxvBaHns
AboHeHTa.

Onepatop 06s13aH:

8.2.1. okasbiBaTb ABOHEHTY YCNnyrn CBsi3n B COOTBETCTBUM C HACTOSALLMMMK YCIOBUSMA U
BblAaHHBbIMW NINLEH3NAMMU;

8.2.2. npepocTtaBnATb ABOHEHTY 1 NioboMy MHOMY NMLYy HEOBXOAMMYKO U OOCTOBEPHYHO
NMHopMaumMIo O HacTosAWwmMX YcrnoBusx, AencTeyrowmnx Tapudgax OnepaTtopa, onvcaHusax
BCEX YCNyr 1 NHble CBeAEHNS, CBSA3aHHbIE C Ycnyramu, KoTopble ABOHEHT MM MHOE NNLO
BrpaBe MNony4nTb;



8.2.3. npenoctaBnAaATb HeoOXoouMyKd AN 3akniYeHus U ucnonHeHuss [orosopa
UHdopmMaumio. YkaszaHHas MHGOPMaLMs Ha PYCCKOM S3blke B HarnggHom u OOCTYNHON
dopme OecnnaTHO [JoBoauMTCcs A0 cBefdeHust ABGOHEHTOB B MecTax npojax MU
o6cnyxuBaHua AboHeHToB OnepaTopa;
8.2.4. okasbiBaTb 6ecnnatHO W  KPYrMOCYyTOMHO  cregylwme  MHOPMAaLMOHHO-
CnpaBOYHbIE YCAyru:
- BblgaBaTb MHopMaumio o Tapudax Ha Ycnyrn, o 3oHe obcnyxumBaHus ceTu
CBA3M;
- BblgaBaTb MHGopmaunio ABOHEHTY O COCTOsHMM ero JlMueBoro cyeta M o
3a0/MKEHHOCTM Mo onnaTte Ycnyr;
- OCYyLLEeCTBMATbL MNpuveM  UHdopMaumm oT ABOHEHTa O  TexXHUYEeCKMX
HEeUcnpaBHOCTSAX, MPENATCTBYIOLLMX NONb30BaHUIO YCnyramu.
8.2.5. TlpepoctaBnsate ABGOHEHTY BO3MOXHOCTb BbI30Ba 3KCTPEHHBLIX OMepaTUBHbIX
cnyx6.
8.2.6. [na poctyna ABoHeHTOB U nonb3oBatenen Ycnyramm Onepatopa K 9KCTPEHHbIM
onepaTtuBHbiM cnyxbam Ha Bcen Tepputopun Poccuiickon Pepepaumm MCnonb3yeTcs
eanHbIi Homep «112», a Takke HOMepa COOTBETCTBYHOLUUX IKCTPEHHLIX OnepaTUBHBIX
cnyx6:
«101» - Cnyx6a noxapHon oxpaHbl U pearnpoBaHns B Ype3BblYaHbIX CUTYaLMSX;
«102» - Monuums;
«103» - Cnyxba ckopon MeANLIMHCKON NMOMOLLN;
«104» - ABapuiiHas cnyba razoBou ceTu;
«117» - IHdopmaunoHHO-cnpaBoyHble criyxbbl MuHuctepctBa o60poHbl Poccuinckomn
degepauun
8.2.7. B cnyyae npuocTaHOBIEHMS OKa3aHusa Ycryr BO30OHOBMSATbL OkKasaHue Ycnyr
AGoHeHTy B TedeHne 1 (ogQHOro) KaneHZapHOro AHA CO OHSA ycTpaHeHuss AGOHEHTOM
HapyLlleHun, B TOM yucne onnaTtbl ABOHeHTOM 3agormkeHHocTn nepen OnepaTopom mnm
npegcraBneHus ABOHeHTOM AOKYMEHTOB, noaTBepXaaroLwmx nMKBMAAUMIO
3a[l0MMKEeHHOCTI No onnaTe YCnyr u BHeCEeHUs HeobxoanMbIX nnaTexen B COOTBETCTBUN C
TapudHbIM nriaHoM AGOHEHTa.
8.2.8. Onepatop o06si3aH no TpeboBaHuto ABOHEHTa MNpedocTaBnNATb €My
OOMNOMHUTENbHYI0  MHGOPMaUMio, CBA3aHHYKD C OKasaHveM Ycnyr, B Nopsigke,
YCTaHOBIIEHHOM OENCTBYHOLLMM 3akoHogaTenbCcTBoM Poccuimckon ®epepaumm.
8.2.9. lpepoctaButb ABOHEHTaM BO3MOXHOCTb O3HAKOMJIEHMSI C  HACTOAWMMU
YcrnoBuamm B UX OEUCTBYIOWEN pefakuMm B neyaTHOM BuAe B MecTax npogax u
obcnyxueanmst AGoHeHTOB OnepaTtopa, B cetu WHTEpHET M WMHbIM CNocoboM, He
npoTuBOpEYaLlMM OENCTBYIOLEMY 3aKoHoAaTenbCcTBY Poccunckon deaepaunn.
8.2.10.YcTpaHaTb B  CPOKW, YyCTaHoBneHHble  OnepaTopoM,  HEWUCNPaBHOCTMW,
NpPenaTCcTBYOLLUME NOMb30oBaHMO  Ycnyramu. WHdopmauma o cpokax YCTpaHeHus
HencrnpaBHOCTEN, NPENATCTBYOLWMX NONb30BaHUIO Ycnyramu, pasvellaeTcsa Ha CanTe.

9. Tapudbl Ha ycnyrn OnepaTtopa

9.1. Tapwudnbl Ha Ycnyrn yctaHasnusatoTca Onepatopom. Tapuddbl Ha Ycnyru, oencTeyowme
Ha gaTty 3akniodeHus [JoroBopa v BblbpaHHble ABOHEHTOM, yKasbiBalOTCA B TapudHOM nnaHe,
KOTOpbIN AABMNSETCA HEOTbEMITEMOM YacTbto [Jorosopa.

9.2. OnepaTop BnpaBe W3MEHSTb B OOHOCTOPOHHEM nopsake Tapudbl, NPUHUMUNbI
Tapuduvkaumm, Buabl Tapudukaumn, EanHndy Tapudukauum n nopsagok onnatbl HEMOSTHOM
EovHnubl Tapudmkauun npu ycrioBun npenBapuUTEnbHOrO m3BelleHus ABGOHeHTa O TaKux
N3MEHeHMAX NyTeMm pasmeLleHus nHdopmaumm o6 nameHeHnsx Ha Cante He meHee yem 3a 10
(necatb) kaneHOapHbIX OHEW OO0 BCTYMSIEHUMS B CUMTY TakMxX M3MeHeHun. [ononHuUTenbHO
ABOHEHTY HanpaBnseTca KOPOTKOe TEKCTOBOe coobuieHne ¢ mHdopmauuen o6 mnaMeHeHun
OENCTBYIOLLMX TapudoB Ha YCrnyru CBA3W. AOMOMHUTENbHO HAaNpPaBsaTCA KOPOTKNE TEKCTOBbIE
coobuweHnsa ¢ nHgopmaumen o6 M3MeHeHUM AEUCTBYHOLMX TapudoB Ha yCryrn NOABUKHOW



cBsA3n. ADOHEHT BrpaBe 0Tka3aTbCs OT NONy4YeHns nHpopmaumm 06 nameHeHnn TapudoB B BUAE
KOPOTKOr0 TEKCTOBOr0 COOBLLEHNSA 1 NOCPEACTBOM COBEPLUEHNSI UM KOHKINIOOAEHTHbBIX AENCTBUMN,
MO3BOMAIOLMX [OOCTOBEPHO YCTAHOBUTbL €ro BONen3bsiBNeHne, BblbpaTb WHOM cnocob
n3BeLLeHns 13 npegocTtaensembix OnepaTopom.

9.3. Onepatop BnpaBe ycTaHaBnNuBaTb CKMAkM Ans AGOHEHTOB K AEWCTBYHOLWMM Tapudam
NCXOAst M3 KONMYecTBa onnayeHHbiXx ABOHEHTOM Ycnyr u gpyrmx napameTpoB, CBSI3aHHbIX C
BbINONIHEHMEM ABOHEHTOM onpefeneHHbIX ycroBui [JoroBopa, a Takke WMHble creunanbHble
npeanoxexHuns ana AGoHeHToB. CKMOKM 1 MHble cneuunanbHble npegnoxeHna ans AGOHeHToB
YCTaHaBMMBaKOTCA B MOCTOSAHHBIX WM BPEMEHHbIX (Nepuod AEeWCTBUSA  OrpaHuyeH)
npegnoXeHnax (akumax), yCrioBus KOTopbix pasmeltaloTcs Ha CaiTte, a Takke OOBOAATCSA A0
BceobLLero ceeageHnst B Mectax npogax n obcnyxumsanma AboHeHToB OnepaTopa.

9.4. YyeT nNpodoIPKUTENBHOCTM COEOUHEHUS BedeTCA B COOTBETCTBMM C MPUHATLIMU
Onepatopom EgmHuuammn Tapudpmkaumn.

9.5. [na KOppeKkTHOro 3aBeplueHus Bbi3oBa AOOHEHTY HeoOXOAMMO HaxaTb KhaBuLly
OKOHYaHWs BbI30BA B COOTBETCTBUM C UHCTPYKLMEN K ABOHEHTCKOMY YCTPONCTBRY.

9.6. Hauucnenna no PoyMWHry npousBOOATCS Ha OCHOBaHMM [aHHbIX 06OpyAOBaHMUS
PoymuHrosoro naptHepa Onepatopa 3a hakTnieckn okasaHHble ABOHEHTY Ycnyri.

9.7. B cBA3n c ocobeHHoCTAMU npoueaypbl obmeHa nHdopmaunen o6 obbeme okasaHHbIX
AboHeHTy Ycnyr mexay Onepatopom U POyMUHIOBbIM MapTHEPOM HavucneHus no PoymuHry
MOFYT OCYLLECTBNATLCA C 3agepxkon o 30 (TpuauaTtn) gHen no mepe NOCTYNNeHMs AaHHbIX 06
ob6beme okasaHHbIX Ycnyr oT PoymMuHroBbix napTHepos OnepaTtopa, B CBA3U € YeM Ha Jlvuesom
cyeTe ABOHeHTa MOXeT 0b6pa3oBaTbCH 3a40IPKEHHOCTL 3a OKa3aHHbIE YCnyriu.

10. PacueTnl

10.1. OnnaTta Ycnyr npov3BoguTCsa 3a OkadaHHble OnepatopoMm Ycnyru B COOTBETCTBUM C
OaHHbiMKM BbunnuHroson cmuctembl Onepatopa. B cnyyae BO3HMKHOBEHWS pasHOrfiiacum no
CTOMMOCTM OKa3aHHbIX Ycryr ocHoBaHveM pAns pacyetoB CTOPOH SABMAKTCA [AaHHble
BunnuHroson cuctemsl OnepaTopa.

10.2. AOBOHEHT onnayMBaeT Ycnyrn nocpencTBOM aBaHCOBOW CUCTEMbl OnnaTthl (aBaHCOBOMO
nnatexa), ecnu [Jorosopom, TapnHbiM NAaHoOM, yCroBMSMM OKasaHUs OTAENbHbIX Ycnyr nnm
OOMNOSTHUTESbHBIM cornatleHmeM K [1oroBopy He yCTaHOBIEHbl YCNOBUSA U NOPALOK NPUMEHEHUS
KpeauUTHON cucTeMbl onnaTtbl (OTAOXEHHOro nnartexa) nNnbo coveTaHwe yKasaHHbIX CUCTEM
onnarbl (NnaTtexen).

10.3. OnepaTtop BnpaBe ycTaHaBnMBaTb CyMMbl, KOTOpble yniadmBaloTcss AGOHEHTOM npu
3aknoveHnn [loroBopa v paccMaTpuBaloTCs B KayecTBe npegonnatbl 3a npegoctaBnsemble
Ycnyru Onepartopa.

10.4. Onepatop He npenocTaBnseT Ycnyrn AGOHEHTY 40 NOCTyNreHus onnatbl oT ADOHEHTa B
pasmepe, npeebiwatowem NMopor oTkoueHus. AGOHEHT 06s3aH BHOCUTL nnaTtexu no [orosopy
06 oKasaHuW ycrnyr CBsi3u C Lenblo NoAAepXaHnusa AOCTaTOMHOW CyMMbl OEHEXHbIX CPeACTB Ha
JlnueBom cyeTe B pasmepe, npesblwatowem [lopor oTknoyeHns. Onepatop Brpase
ycTaHaBnMBaTh pa3mep lopora OTKMNoYeHUs B 3aBUCUMOCTU OT TapudHOro nnaxa.

10.5. OnepaTtop orpaHnymMBaeT npegocTaBneHne ABGOHEHTY YCnyr, ecnm CyMMa OEHEXHbIX
cpeacTs Ha JlnueBom cyeTe gocturaet Nopora oTKYEHNa Unu Hke Nopora OTKNIYEHUS.
10.6. B cny4ae obpasoBaHus 3a PacyeTHbli nepmoa 3ag0SmkeHHOCTN ABOHEHTa 3a OKa3aHHble
Ycnyrm cdeT Ha onnaTy YKa3aHHOM 3a[0JDKEHHOCTW [OSbkeH ObiTb onnadeH A0 KoHua
KaneHaapHoOro mecsua, crnegywouwero 3a PacyeTHbiM nepuogom. Bo3obHoBneHne okasaHus
Ycnyr nponssoguTcs B TedeHue 3 (Tpex) gHewn nocrne nononHeHus Jinuesoro cyeta AGOHeHTa Ao
YPOBHS, NpesblwatoLLero Nopor oTKNioYeHUS.

10.7. OnepaTop MMeeT NpaBoO BbLICTABNATb CYeTa 3a OKaldaHHble Ycnyrn yepe3 MobunbHoe
NPUNOXeEHME, Ha ANEKTPOHHYIO NOYTY UIM UHBbIM cnocobom, aocTynHeiM OnepaTopy.

11. OTBeTCTBEHHOCTbL CTOPOH



11.1. 3a HeucnomHeHue unNM HeHagnexaiwlee ucnonHeHne obasatenscte no [orosopy
OnepaTop HeceT OTBETCTBEHHOCTb nepes AGOHEHTOM B CReayloLwmx Criyyasx: a) HapyLlleHue
cpokoB obecnevenns poctyna k Cetn casn Onepatopa; 6) HapylleHWe YCTaHOBMNEHHbLIX B
[oroBope cpokoB OKasaHus Ycnyr; B) okasaHue He Bcex YCnyr unu HeokasaHue Ycnyr,
yKkasaHHbIX B [loroBope; r) HeKa4yeCTBEHHOE OKa3aHue YCnyr; HenpeAcTaBneHne, HENOMHoe Unu
HecBOoeBpeMeHHoe MpeacTaBneHne uHopMaunn, CBA3aHHOW C OKasaHuem Ycnyr; 4)
HeOOOCHOBaHHbIM OTKa3 OT 3aknoveHus [loroBopa WM YKNOHEHWE OT ero 3akfoveHust; e)
HapylweHne TanHbl TenedOoHHbIX MNEeperoBopoB W  COOOLUEHMIW, TaWHbl WHOPMaLMK,
nepeaaBaemMoi no CeTH INEKTPOCBA3M.

11.2. OnepaTop ocBoboxaaeTca OT OTBETCTBEHHOCTM 3a HEUCMNOSHEHME U HEHaAnexalee
ncnonHeHne obs3aTenbCctB no [oroBopy, €cnv [[OKaXeT, YTO WX HEWUCNOSIHEHME UK
HeHaanexawee  WUCMOSIHEHME  MPOM3OLWO  BCReAcTBME  OENCTBUMS  ODCTOSTENbLCTB
HenpeogonMMon cunbl unNn no BuHe AOBOHeHTa, B 4acTHoctu, OnepaTtop He HeceT
OTBETCTBEHHOCTb 3@ BO3MOXHOE YyXyAlleHne unu npekpawieHne pabotbl CeTu cBA3M
OnepaTtopa, cBA3aHHOE C UCMONb30BaHMEM NOBPEXAEHHOIO UM HencnpaBHoOro AGOHEHTCKOro
YyCTPOWCTBA, HE  COOTBETCTBYyKLIEro 00si3aTenbHbIM  TEXHUMYECKMM  TpeboBaHUAM,
YCT@HOBMEHHbIM  OEWCTBYIOWNMM  3akoHogaTensctBoM  Poccuinickon  ®depepaumun, numbo
ABOHEHTCKOro yCTpoOncTBa, KOTopoe 6b1N0 N3MEHEHO UM MOAMMULIMPOBaHO 6e3 cornacoBaHuns
c npousBoguTenem. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a KayecCTBO YCNyr CBA3U ApPYrnx
onepaTopos..

11.3. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a HenonyvyeHue AOOHEHTOM yBeOOMIIEHWUN,
coobLeHnin, nHon nodon koppecnongeHumn OnepaTopa B criyvyae HecobnogeHns AGOHEHTOM
YCroOBWI NOANYHKTA 7.2.4. HACTOALMX YCrOBUMA.

11.4. AOOHEHT HeceT OTBETCTBEHHOCTb 3a HEWCMNONHEHWE WIN HeHaanexallee UcrnosiHeHne
obs3atenbcTB no [oroeopy nepen OnepaTopom B CriedyroLwmx cnyyasx: a) Heonnara, HenonHas
U1 HeCBOEBpPEMEHHas onnaTa Ycnyr; 6) HecobnogeHne npasun akcnnyataumm ABOHEHTCKOro
YCTPOWCTBA; B) HecobnwgeHne 3anpeTta Ha nogknoveHne k CeTtn cBssum Onepartopa
ABOHEHTCKOro yCTPOWCTBA, HE COOTBETCTBYHLLErO YCTaHOBMEHHbLIM TpeboBaHuAM; T)
ucnono3osaHne B CeTn cBasnm Onepatopa cneuuarnbHbIX TEXHUYECKUX  CPeacTs,
npegHasHa4YeHHbIX ANS HEerriacHoro noriydyeHns uHgopMaumu; A4) ucnonb3oBaHve Ycnyr B
HapyLUeHne HacToAWwmux Ycnosum; €) ucnonb3oBanne SIM-kapTol AGOHEHTa TpETbMMI NULAMN B
uensax nonyyeHns Ycnyr.

11.5. B cny4dasx HecobntogeHns ABOHEHTOM npasun akcnnyatTaunmn AGOHEHTCKOro YCTPONCTBa
unu HecobnogeHus 3anpeta Ha nogknwoveHne kK Cetu cesasm OnepaTtopa ABGOHEHTCKOro
YCTPOWCTBa, HEe COOTBETCTBYHLIEro YCTAHOBMEHHbIM TpebosaHuam, OnepaTtop Bhpase
obpaTnTbCs B cya ¢ TpeboBaHNEM O BO3MELLEHUWN MPUYNHEHHbBIX TakKUMK AeNcTBUSAMU ABOHEHTa
yObITKOB.

11.6. B cnyyae HecobnogeHnss AGOHEHTOM YCIOBWUSA, yKa3aHHOro B MNognyHkre 7.2.14.
YcnoBui, oH HeceT obs3aTenbCTBa No onnaTte okasaHHbIX OnepaTopom Ycnyr, NOMyYeHHbIX C
ncrnonb3oBaHnemM ytepsiHHon SIM-kapTbl, B TOM 4uCne B CIiydyae B3loMa MEepPCOHasribHOro
noeHtTngukaunmoHHoro Homepa (PIN-koga), Bnnotb OO0 MOMeHTa nonydeHust OnepaTopom
coobLleHnsa o6 ee yTpaTe.

11.7. PaccmoTtpeHue npeTeH3nn AOOHEHTa OCYLLIEeCTBMAAETCS B MOpsiaKe, YCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuiickon degepaumn.

11.8. Tlpu HemcnorHeHMM UM HeHagnexawlem mcnonHeHnn OnepaTopoM 00s13aTENLCTB MO
okaszaHuio Ycnyr AGOHeHT [0 obpalweHuss B oOpraH, OCyLlecTBnsAwwWwmn denepanbHbii
rocyaapCTBEHHbIN Haa30p unu cya ob64a3aH npeabasuTb OnepaTopy NPeTeH3uto.

11.9. T[lpeTeH3usa npeabsBnaeTca B MMCbMEHHON hOpMe N NOANEXUT perncTpaumm B AeHb ee
noctynnenus OnepaTopy.

11.10. PaccmoTpeHve CnopoB O 3awuTe npaeB noTpebutener nNpou3BoaMTCA B Cyde B
COOTBETCTBMM C OEMNCTBYIOLMM 3aKkoHodaTernbcTBoM Poccunckon depepauumn. PaccmoTpeHue
crnopoB Onepatopa kK ABOHEHTY MpoOM3BOAUTCA B cyde MO MecTy HaxoxaeHua OnepaTopa.
ABGOHEHT BnpaBe NpeKkpaTUTb AEMCTBUE HACTOALLEro yCroBus nyTem HanpasneHna OnepaTopy



COOTBETCTBYIOLLEro YyBeAOMMEHUss B MWUCbMEHHOM Buae OO 3aknioveHus [orosopa wnu B
npouecce ero UCMOSTHEHUS, HO B NOOGOM crnyvae 4O MOMEHTa BO3HWKHOBEHMWS cCriopa Mexay
Onepatopom 1 AGOHEHTOM.

11.11. B cny4ae HeucnosnHeHnss ABOHEHTOM 00S3aHHOCTEN MO MOralleHU0 BO3HUKLLEN
3agomkeHHocTn, OnepaTop Bnpase OCYLLECTBNATb B3bICKaHWE 3a40MKEHHOCTM B JocyaebHOM n
cynebHoM nopsiake, B TOM Yncre ¢ npuBneveHnem TpeTtbux nuu,. Moanuceisas Jorosop, AGOHEHT
cornawiaetcs ¢ Tem, 4yto OnepaTop, B LenaxX B3blCKaHWUS 3a40rPKeHHOCTU ABOHeHTa, Bnpase
nepegaBaTb TPeTbMM Nuuam, NPUBMEKAEMbIM Ha OCHOBaHWM COOTBETCTBYHOLLErNo AOroBopa,
nepcoHarnbHble AaHHble ADOHEHTa, HeobXxoaMMble AN OCYLLECTBNEHNS yKa3aHHbIMN TPETbUMMU
nvuamMun B3bICKaHWS 3af0IMKEeHHOCTU B AocyaebHom (cyaebHom) nopsake. AGOHeHT Bnpase
OoTO3BaTb CBOE COrflacMe Ha nepefadvy ero nepcoHanbHbIX AaHHbIX TpeTbUM nuuam B
BblLLIEeyKa3aHHbIX Lensix nyteM HanpaeneHns OnepaTtopy NMMCbMEHHOro yBegomnenus. B cnyyae
oT3blBa AGOHEHTOM cornacus Ha nepegavy ero nepcoHasnbHbIX JaHHbIX TPETbUM NULAaM B Lensax
B3bICKaHNS 3afdormkeHHOCTH, OnepaTop OCyLlecTBNsSieT B3biCKaHWE 3a00JPKEHHOCTU CBOMMM
cunamun B cyaebHom nopsgke C¢ Bo3melleHnem ABOHEHTOM Bcex cyaebHbIX pacxodoB M
B3bICKAHMEM C HEFO YCTAHOBIEHHBLIX CyMM MEHEN 1 WTpadoB.

11.12. Mpu nonb3oBaHun Ycnyramm AOOHeHT rapaHTupyeT OnepaTtopy, YTO He Oyaer
coBepLuaTb NOAMEHbI NN NOACTAHOBKM BbigeneHHoro emy ABoHeHTcKoro(-nx) Homepa(-os). B
cny4vae BbisiBrneHns OnepaTopoM nogctaHoBk ABOHeHTcKoro(-nx) Homepa(-oB) ABOHEHTOM,
Onepatop BnpaBe noTpeboBaTb ynnatbl wTpada B pa3vepe yuepba, BbI3BAHHOrO TakuUM
HapyLLUeHneM.

11.13. MNpu nonb3oBaHum Ycnyramm AOOHeHT rapaHtupyet OnepaTtopy, 4TO He OygeT
ncnonb3oBatb YCnyrm Ans OKasaHus CBOMM KIMEHTaM W/unu  nonb3oBaTensm  ycrnyru
ayTteHTudmkaumm B online/offline cepsucax, B pamkax KOTOPOW KIWEHTY MOCTYMaeT 3BOHOK C
Homepa, BblgeneHHoro Onepatopom ABOHeHTY B pamkax [JoroBopa, rgae nocnegHue umdpbl
HOMepa 4BASTCA KOAOM, KOTOpbIM Heobxogumo YykasaTb B online/offline cepsuce ans
NPOXOXOEHNs ayTeHTUdUKaLMn/gByxaTanHon asTopusaunm n/vnn B pamkax KOTOPOW KITMEHTY
nocTynaeTt 3BOHOK C HOMepa, BbiaeneHHoro Onepatopom ABOHeHTY B pamkax [dorosopa, v B
Xo4e YCTaHOBIIEHHOrO CeaHca CBA3M KINMEHTY cooblatnTca undpbl, SBNSOLWMECS KOAOM,
KoTopbli  HeobxogmMmo  ykaszaTb B online/offine  cepeuce gns  npoxoxgeHus
ayTeHTumKkaummn/gByxatanHom aBTopusaumm n/vnn okasblBaTb MHblE aHanNornyHole ycnyru. B
cny4ae BblsiBneHns OnepaTopom dakTa ocyliectsneHnss AGOHEHTOM OeATENbHOCTH, yKa3daHHOM
B HacTtoswem nyHkte, Onepatop cBsA3M BrnpaBe noTpeboBaTb ynnaTbl wWTpada B pa3mepe
ywiep6a, Bbi3BaHHOrO HapylleHnem, Ho He meHee 500 000 (NATbCOT ThicaAY) pybren 3a kaXKabin
cny4an.

12. N3meHeHMe u pactopkeHue [loroBopa
12.1. OnepaTtop BrpaBe BHOCUTb M3MEHEHWUs U/MnM gonoriHeHust B [oroBop, B TOM 4uCne
HacTodwume Ycnosus, nytTem onybnmkoBaHust TEKCTa U3MEHEHWI COOTBETCTBYIOLLENO AOKYMEHTa
Ha CanTte, a Takke AOBeAEHWSA YKa3aHHbIX U3MEHEHMN OO0 BceobLllero cBedeHus B MecTax
npogax u obcnyxumeaHna AboHeHToB OnepaTtopa He MeHee YeM 3a 10 (gecATb) kaneHaapHbIX
AHen A0 AaTbl BCTYNMEHUS TaKUX USMEHEHWUI B CUITY.
12.2. B cny4ae coBeplieHnss AGOHEHTOM KOHKIMIOAEHTHbIX AEACTBUIN MO UCNOMNb30BaHMIO W/ nnu
onnaTte Ycnyr, okasbiBaeMbix OnepaTtopom Ha HOBbIX YCIOBUSIX, MOCIE BCTYNMEHNS U3MEHEHWI
B CUIy, @ TaKKe OTCYTCTBME OTKasa OT TakuX M3MEHEHUIN, HanpasreHHoro AGOHEHTOM B agpec
OnepaTtopa B TedeHve 10 (gecaTtn) kaneHgapHblX AHEW C MOMEHTa OnyGrIMKOBaHUSA N3MEHEHWI
[oroBopa, nameHeHus n/vnu gononHeHns B [JoroBop cumMtaroTca NpUHATEIMU ABOHEHTOM.
12.3. AOOHEeHT Bnpase:
12.3.1. pactoprHyTb [JoroBop 06 oKkasaHwM ycnyr CBsi3W MyTeM 3arnofiHeHus B oduce
npogax wn oOBCNyXMBaHUA MNUCbMEHHOIO 3asBreHnss no dopMe, YCTaHOBMEHHOWN
Onepatopom. [oroBop pactopraetca B TedeHve 10 (gecaTtv) kaneHgapHbIX OHEW C
MOMEHTa NOCTYNfeHns Takoro 3assnenns OnepaTtopy;



12.3.2. B OOHOCTOPOHHEM nOpsAAKe OTKasaTbCA OT oOKasaHus Ycnyr cBA3v nyTem
COBepLUEHUS Cneayowmx KOHKMIOOEHTHbIX AENCTBUA: OTCYTCTBUE UCMOSMb30BaHUSA yCnyr
cBA3n (BXoasawmx/mexogawmx 3BoHkoB/SMS, nHTepHeT ceccuin) no ABOHEHTCKOMY HOMepPY
B TeyeHune 90 KaneHaapHbIX AHEN.
12.4. OnepaTop NpoOM3BOAWUT OKOH4YaTenbHble pacyeTbl ¢ AGOHEHTOM 3a Ycnyrm CBs3N B
MOMEHT pacTopeHus [JoroBopa 06 okazaHum ycnyr cesasn. B cnyyae nonb3oBaHns AGOHEHTOM
ycniyramy PoymMuHra OKoH4YaTenbHbI pacdeT npoussogutcs He nosgHee 30 (Tpuguatw)
KaneHaapHbIX QHEN co AHS pacTopxxeHus [loroBopa 06 okasaHum ycryr CBA3W.
12.5. Tlpu npekpaiwieHmn [oroBopa 006 okaszaHum ycnyr cBasn AGOHEHT 06s3aH OTKMHYUTb
YCIyru TpeTbUX ML, KOTOPbIE OKa3bIBaAOTCA C UCNONb3oBaHeM AGOHEHTCKOro Homepa.
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